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Dear Residents,

You will notice that this edition of 
the magazine is fuller and bigger 
than previous issues and that stories 
and news from both San Sereno and 
Melrose Manor have been included 
side by side. 

Whilst each and every community 
within the Auria Senior Living group has 
its own unique identity, we like to think 
of our residents and our team as being 
part of the same growing and vibrant 
Auria community, and we are excited to 
reflect this in a combined magazine. 

As most of you know, Auria Senior 
Living was established in 2017 when 
it took over San Sereno. In 2018 we 
acquired Pembury in Melrose and 
transformed it into the elegant and 
luxurious Melrose Manor. We have 
recently acquired a majority stake in 
Woodside Village in Cape Town and are 
excited about renovating and restoring 
this peaceful community in the heart 
of Rondebosch. We are also pleased to 
announce that construction of Royal 
View in Sandringham is finally back on 
track with a view to opening in 2022.

Our growing footprint in Johannesburg 
and Cape Town is testimony to our 
vision to develop beautiful, purpose-
built, centrally located senior living 
communities throughout South Africa, 

Barry Kaganson

where residents can enjoy their best quality 
of life, every single day.

We trust you will enjoy this extended edition 
of the Auria Magazine and we look forward 
to hearing from you and receiving comments 
and suggestions on what to include in our 
next bumper edition. 

Warm regards,

Barry Kaganson
Chief Executive Officer
Auria Senior Living
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OUR SAN SERENO COMMUNITY

Welcome to the first edition of our 
newsletter for 2021, and our very first 
combined issue. 

It has been a year since the highest 
level of lockdown was announced, and 
although we haven’t seen the back of 
COVID-19 the team are recharged and 
excited for 2021.

Lisa and Jess are working hard to 
devise responsible and safe, but still 
exciting and engaging events for the 
upcoming year. The Valentines dinner 
and traditional ice cream truck in our 
gardens are a sample of what we have 
planned for 2021.

While the team is developing and 
implementing new ways of socialising, 
it is important to remember certain 
restrictions we need to adhere to for 
everyone’s safety. For example, we will 
limit the number of residents attending 
events, but be assured that we will find 
ways to engage everyone over time.

Well, that’s all from me for now.  
Keep well and happy!

Warm regards,
Rui Antunes
San Sereno General Manager

HENLEY NTONI
He has performed consistently 
with great attitude and 
attention-to-detail. Henley is 
conscientious and eager to 
learn from the members of his 
kitchen team. 

NKHOSINATI DLAUDIWA
Nkhosinati is more commonly 
known as Small in the kitchen, 
and although small in stature, 
he has a big work output. His 
tireless energy in keeping 
the kitchen clean and his 
willingness to help in all areas 
has not gone unnoticed.

SALPHINAH MASINGI
Salphinah has supported 
a resident dealing with a 
degenerative eye disorder 
and has been going with the 
resident to her appointments 
during this difficult time. 
She has been a great help 
and support with the new 
challenges that this resident 
faces.

Auria has an employee recognition initiative 
to identify team members who have made 
an extra effort with assistance, service and 
care to residents. Residents are encouraged 
to participate in helping us to identify Star 
Performers as we cultivate a culture of 
excellence and appreciation at San Sereno.

If you feel a team member made a notable 
effort, please email your nomination and a 
brief explanation to ssconcierge@auria.co.za

Each and every member of our team 
deserves to be acknowledged for their 
dedication, support and commitment over 
the past few months, but we do have a few 
that we would like to nominate as our Star 
Performers and thank them for their valuable 
contributions.

DEAR

Residents
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DOREEN READ
     WEARS HER AGE WITH PRIDE

Doreen, our most senior resident, recently 
celebrated her 107th birthday, and is as 
full of energy as ever. As a youngster, 
she was sporty and particularly enjoyed 
playing hockey. She worked as a short-
hand typist after matriculating in 1931, and 
was married to the late construction titan, 
Basil Read. Nowadays, she puts her energy 
into her knitting and crochet projects. Her 
favourite quote is “Take the good with 
the bad” – a piece of wisdom she has no 
doubt lived in her century and seven years.

At Auria Senior Living we love celebrations 
and, whilst we believe that every day is worth 
celebrating, there are some extra special 
ones that are worthy of mention.

MILESTONE BIRTHDAYS 

JANUARY
Les Bowring turned 90
Mardie Douws turned 85
Marylynne Cain turned 85
Denise Ashfield turned 80

FEBRUARY
Rodger Hunting turned 85
Colin Steyn turned 80
Doreen Read turned 107

MARCH
Aubrey Welsford turned 95
Meryl Roberts turned 80
Marina Herbst turned 80
Barbara Cook turned 90
Gerrie Smith turned 80

EXTRA-SPECIAL MILESTONES

Congratulations again to Ingrid and Clive 
Poplett on their 50th wedding anniversary  
in December 2020. Ingrid believes that  
the key to a long marriage is  
kindness and laughter  
(lots of both).

Ingrid and Clive Poplett

BIRTHDAYS ANDCelebrations

WELCOME 
TO OUR NEW 
RESIDENT
We have a new resident in our community 
and we hope that everyone will welcome her 
the way San Sereno does so well!

JUDY HARDING (GV 78)

Judy grew up in London and lived in Canada 
before moving permanently to Johannesburg 
in 1970. She loves gardening and books (she 
works in a charity book shop in Craighall 
Park) and plays “basic” bridge. She also 
enjoys scrabble and arts and crafts. She says 
she is most looking forward to San Sereno’s 
facilities and wellness programmes because 
she enjoys keeping active and engaged.

Doreen Read wearing  
her age with pride
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2021 has started off so well at Melrose Manor 
as everyone explores their beautiful new 
home and the gorgeous communal areas that 
we started to open up late last year.
 
We also recently reopened Café Auria, and I 
feel very sure that you will all agree with me 
that the Café’s food is delicious, such good 
value, and the décor is exquisite.

The development team have been working 
tirelessly to finish the renovations. As the 
paint dried on their last touch-ups, they 
started working on their next project. The 
upper floor corridors are also getting a 
much-needed upgrade, and this will include, 
amongst other elements, new lights to ensure 
all areas are lit more effectively at night.

On the wellness front, we have welcomed 
new Biokineticists who are actively engaging 
with residents on a regular basis. The hair 
salon is now being run by Giovanni Battista 
and his team and we recently opened the 
Bridge Club to residents. Additionally, we 
launched our new Social and Wellness 
Calendar at the beginning of March, with 
loads of new activities. I hope that you 
are all taking advantage of the extended 
programme on offer.

Warm regards,
Martin Greyling
Melrose Manor General Manager

OUR MELROSE MANOR COMMUNITY

DEAR

Residents

At Auria Senior Living we love celebrations 
and, whilst we believe that every day is worth 
celebrating, there are some extra special 
ones that are worthy of mention:

MILESTONE BIRTHDAYS 

JANUARY 

Bessie Mendelson turned 90

BIRTHDAYS AND Celebrations
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NEO MASONDO
Neo has been with Melrose Manor for  
a few months and has already worked  
his way up to becoming one of our  
Café Auria Baristas. He is always 
willing to go an extra mile. Every  
day he comes into work, he gives 
100% to his fellow colleagues and  
to our residents.

SIBONGILE SIKHOSANA
Sibongile is responsible for breakfast, 
cold kitchen and pastry. Her 
dedication and great performance is 
palpable. She loves learning and never 
gives up on any task assigned to her.

ANNUSCHA BOSSERT
Annuscha has been a part of the Care and 
Wellness team for some time now. She is 
such a dedicated and caring nurse. She 
takes the time to learn about each resident 
and their likes and preferences. Annuscha 
goes above and beyond to ensure that 
the residents are safe and well cared 
for and that the carers are heard. 
It is incredible to see Annuscha’s 
passion shine through – she is a true 
ambassador for excellence at  
Melrose Manor.

Auria has an employee recognition initiative 
to identify team members who have made 
an extra effort with assistance, service and 
care to residents. Residents are encouraged 
to participate in helping us to identify 
Star Performers as we cultivate a culture 
of excellence and appreciation at Melrose 
Manor.

If you feel a team member made a notable 
effort, please email your nomination and a 
brief explanation to martin@auria.co.za

Each and every member of our team 
deserves to be acknowledged for their 
dedication, support and commitment, but we 
do have a few that we would like to nominate 
as our Star Performers and thank them for 
their valuable contributions.

Welcome
We have two new residents in our 
community and we hope that everyone 
will welcome them the way Melrose 
Manor does so well!

MARCH

Melanie Oppert (Apartment 219)
Andrea Aaron (Apartment 205)

Melanie Oppert
Melanie was born in Kroonstad and 
spent most of her childhood and adult 
life in Pretoria. She moved to Genesis 
suites in Glenhazel last year. Melanie 
has one daughter, Tamara, and two 
grandchildren. 

Although Melanie never had a career as 
such, and chose to be a stay-at-home 
mom, she enjoyed interior decorating 
in her early years. Melanie now enjoys 
watching sport and cricket, and 
socialising, and is very much looking 
forward to meeting new people at 
Melrose Manor and taking part in the 
social and wellness activities. She told 
us she’s also keen to take up knitting 
and bridge this year.

Andrea Aaron
Andrea was married for 60 years and 
has three sons, and eight grandchildren 
scattered all over the world. Andrea 
matriculated at Parktown Girls High 
after which she studied teaching at 
Wits. Her career included both teaching 
and being a travel agent. Andrea loves 
flowers, art and music, and is looking 
forward to the peace of mind and sense 
of security that comes with being at 
Melrose Manor.
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GETTING TO KNOW. . .

Team

Neo Masondo is a young energetic person who has a smile and an attitude that never fails 
to brighten one’s day. He lives with his mom and siblings, whom he adores; and he loves 
reading.

He joined Melrose Manor in November 2020 and trained as a Barista in January 2021: he 
is a natural. He takes customer service seriously: “I am a customer in many areas of my 
life, and I expect to receive the best service... that’s why I always strive to give back what I 
expect to receive.”

Timor joined Auria in February 2021 as 
Melrose Manor’s Senior Registered Nurse. 
She completed a 4-year nursing degree 
and then two years of community service, 
before working as a midwife and lactation 
consultant. For the last four and half years, 
her area of expertise has been within the 
clinical field. Her focus at Melrose Manor 
is on assessing processes and protocols to 
improve the lives of the residents by creating 
a more efficient and effective workflow, as 
well as assisting the caregivers and nurses in 
providing optimal, holistic and individualized 
care, specific to the needs of our residents.

When not at work, Timor spends time with 
her five year old daughter Ella and 21 month 
old daughter Alyssa. She enjoys reading, 
watching movies and spending time with her 
family. She is currently expecting twins which 
are due in August.

Timor says “I am learning so much more 
about care through Auria and am so grateful 
to be involved in this process. I am already 
creating relationships with our residents 
which are so meaningful, and I am looking 
forward to creating more memories and to 
making a difference!”

THE  AURIA

NEO

MELROSE MANOR
SENIOR REGISTERED NURSE

MELROSE MANOR CAFÉ AURIA BARISTA

TIMOR

Masondo

Lifschitz
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Rylance
SAN SERENO CARE CENTRE 

ACTIVITIES FACILITATOR

PAIGE

Werner Snoek joined our team as 
Executive Chef in November 2020 and 
has focused on improving the quality of 
the meals served to our residents with the 
aim of providing not only the highest level 
of nourishment but also to ensuring that 
every meal is delicious.

Classically trained in French cuisine, 
Werner enjoys taking old school classics 
and combining them with Eastern, African 

and European influences and texture. 
Having been in the kitchen for 20 years, 
his experience includes several prestigious 
local and international hotels and other 
properties. Prior to him joining our team 
he also had the privilege of owning and 
running his own fine-dining restaurant  
in the beautiful winelands of the  
Western Cape.

Werner is passionate about food, spending 
time with family, having new experiences 
and making memories. He thoroughly 
enjoys being at San Sereno and aspires 
to continuously improve the kitchen and 
exceed expectations of the residents.

“There is an incredible level of 
contentment I get from cooking for our 
residents knowing that what I present 
to them is not just a meal, but it is what 
provides them with the nourishment  
and energy they need to enjoy life to  
the fullest.”

SAN SERENO EXECUTIVE CHEF

WERNER

Snoek

Paige was born and raised in Johannesburg 
together with her older brother. She moved 
to the UK in 2014 and was fortunate enough 
to work under the NHS in various fields, 
mainly mental health services, adult social 
care and general outpatients. She also ran 
her own business that focused on private 
residential care and general social wellness. 
This has provided her with exceptional life 
knowledge and the confidence to assist with 
personal care needs.

Paige and her husband moved back to 
South Africa in 2020 (what a year it was!). 
She joined San Sereno in a relief position in 
July and loved meeting and getting to know 
the majority of our residents. “The way San 
Sereno is run, with a strong focus on care, 
has been a fascinating experience for me 
and I hope to continue to give our residents 
the best care possible. I am the Activities 
Facilitator in the Care Centre, my main goal is 
to keep residents active and busy with things 
that they enjoy.”

She met her husband in High School and 
travelled with him to the UK where he 
worked as a Royal Marine. This meant 
moving around a bit but gave them great 
exposure. They got married in 2018 in Durban 
on the beach (barefoot, of course). They 
enjoy spending time with their Welsh dog, 
Maverick, and seeing their family and friends. 
With the beautiful weather in Johannesburg, 
they tend to spend weekend time on the Vaal 
River with their kayak and they generally get 
outdoors as much as possible.
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CHRISTMAS LUNCH, 
DECEMBER 2020

Christmas 2020 was different from usual – just as many things during 2020 had to be. 
Many families were unable to celebrate Christmas together because of limitations like travel 
restrictions, as well as people’s general nervousness about going out or being in large groups. 
Throughout the course of the COVID-19 pandemic, Auria has worked tirelessly to keep our 
residents in a ‘protective bubble’ and minimise the risks of exposure. This was no different on 
Christmas Day 2020, when residents celebrated together as part of the Auria community. Many 
of our team members were present as part of the festivities, too – and we thank them for their 
dedication and service to our residents.

The San Sereno team spent Christmas day with residents

Photos by Marion Ronquest

OUR SAN SERENO COMMUNITY
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DAY

VALENTINE’S DAY 
Valentine’s Day celebrations with traditional 
soft-serve ice cream, live music and garden 
festivities. 

Market

What astounding creativity we 
experienced at our annual Market Day! 
Jewellery and bead work, wire-frame 
decor and Christmas trees, pincushions, 
place mats, paintings, bookmarks, 
greeting cards, scarves, bags, jams, 
biscuits and fudge... most of these 
items made by our own residents.
Sellers and shoppers came together in 
a COVID-friendly way and announced 
the day a resounding success!

An important part of the philosophy in 
our Auria communities is connection 
and belonging. Events like the 
Valentine’s Day celebrations and our 
annual Market Day are important ways 
in which our residents can interact, 
have a little fun, and even share the 
fruits of their creative pursuits with 
one another. 

Rike, the saxophonist, 
has entertained our 

San Sereno residents 
at a few of our events 

over the years. She 
has an interactive style 
of performance and a 
gentle manner, playing 

just the right music 
for our events on her 

saxophone.

Good old fashioned  
ice cream van

San Sereno Residents displaying  
their creative work at Market Day
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Valentine’s
Meal times are always an opportunity to connect and socialise. Part of our 
Valentine’s Day celebrations included a themed dinner in the main dining 
room, and a lunch in the Care Centre, in the name of friendship and love. 

CELEBRAT IONS

OUR SAN SERENO COMMUNITY
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coffee & cookies

T E A-T I M E 
ST R E E T 
PA R T Y

Pre-COVID-19 we would often hold street parties 
and birthday parties for our residents. These days 
numbers are limited and we aren’t gathering so 
closely, but the tea-time treats are just as delicious 
and the spirit of friendship is just as strong.

Sunshine,
Baking is one of the many ways in which 
people can show they care for each 
other. We bake and cook for family and 
friends throughout our lives, and those 
opportunities continue for our residents, 
many of whom love getting into the 
kitchen and whipping up something 
delicious to share with everyone. 

Some of our chef’s beautifully 
presented food

Coffee in the sunshine

Residents baking for the 
whole community
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BY MIKA AMBROSE (MELROSE MANOR’S 
CARE AND WELLNESS MANAGER)

is so much more than physical health
W E L L N E S S

Wellness Day

Before the 1970’s “wellness” was a relatively 
unknown term. Now it is a little overused, 
with new gimmicks constantly being 
marketed as a wellness service or product. 
But what does “wellness” really mean?

I came across a definition that helps clarify 
wellness for me: Wellness is the act of 
practicing healthy habits on a daily basis 
to attain better physical and mental health 
outcomes, so that instead of just surviving 
you are thriving.

If we look at this with a post-2020 outlook, 
this seems contradictory. What is often good 
for physical health (isolation) is by its very 
nature bad for mental health (connection and 
social interaction).

At Melrose Manor we are tasked with 
overseeing all the residents’ physical care 
needs: these can have fairly objective 
measures (scales, tick sheets, lab results). 
It is this care that helps us “survive”. It is 
necessary in order to participate in life and 

is something that we must never take for 
granted. 

Wellness on the other hand can be a “fluffy” 
and obscure concept. But it is this “wellness” 
that helps us thrive. It encompasses 
physical, occupational, emotional, spiritual, 
environmental, financial, social, and 
intellectual health.

Wellness is an active process through which 
people become aware of, and make choices 
toward, a more successful existence. At 
Melrose Manor, we focus strongly on our 
resident’s care and physical health, but we 
believe that our residents will truly thrive 
when their mental and emotional needs are 
nurtured. We have therefore worked hard 
to develop our holistic social and wellness 
programme at Melrose Manor, and look 
forward to revealing more.

I am honoured to be the individual who gets 
to partner with the residents of Melrose 
Manor in their wellness journey.

Melrose Manor launched its extended 
wellness programme on 9 March with a 
fun-filled Wellness Day where residents 
took part in a host of activities including 
mindfulness, Pilates, yoga as well as 
screenings by a podiatrist, audiologist and 
optometrist. Smoothies and prizes were on 
offer throughout the day to keep spirits and 
energy high.

OUR MELROSE MANOR COMMUNITY

Wellness checks, prizes and yoga
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It was a Tuesday morning and Valda 
Fick had her knitters out in full force in 
the lounge. It was only Melanie Oppert’s 
second day at Melrose Manor, but she had 
already joined in. Valda is a great teacher 
– despite the fact that Melanie had never 
knitted before, she got halfway through 
her first square by the end of the day.

Please chat to Valda or Annette Angel if 
you would like to join in to knit squares 
for Warm the World and other NGOs. 
Winter is on its way, and we need as many 
squares as possible.

Megan, one of our Auria team members, is learning to 
knit under the expert tutelage of Noreen Marks

We have an inspiring new team of 
biokineticists at Melrose Manor. 
They are running a number of 
classes, details of which can be 
found on our monthly Social 
& Wellness Calendar. They are 
also available for one-on-one 
consultations. The wellness 
benefit assessments that they 
are conducting will help them to 
understand your individual needs 
better and provide guidance on 
possible one-on-one treatment 
plans. They will also show you 
how to utilise the gym, or advise 
you on which exercise classes 
would be most beneficial to you. 

E X E R C I S E with the Bios
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As so many of our residents continue to show us, getting 
older doesn’t mean being less lively or having less fun.  
At Melrose Manor, we have a great variety of fun activities 
and entertainment happening on a regular basis. 

M OV I E 
N I G H T
Our Melrose Manor Cinema has a wide 
range of screenings including series, 
documentaries, classics and the latest 
blockbusters. Residents also have the option 
of booking a private screening for a small 
group of friends.

Our private Bridge Club gives residents 
a beautiful, dedicated setting in which 
to play their favourite card games.

Desiree Levinrad’s phenomenal general 
knowledge makes her a consistent 
winner at our quiz evenings. Desiree 
is also a regular participant in our 
memory enhancement sessions.

Bridge Club

NIGHT

B I N G O

Quiz winner, Desiree Levinrad

OUR MELROSE MANOR COMMUNITY

Despite the fact that it’s not exactly 
a unique activity to offer, Bingo is a 
game that is enjoyed by many and we 
certainly aim to give our residents as 
many opportunities for enjoyment as 
possible.

Quiz

From left: Katie Dimentstein, Lily Isaacman and  
Ria Schoeman enjoying their Bingo
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Purim, or the Feast of Lots, is a Jewish 
festival that recounts a threatened massacre 
during the Persian period (539-330 BCE). 
The story of Purim is recounted in the Book 
of Esther, who plays a heroic role in saving 
her people. The holiday is traditionally 
celebrated with wild abandon and with fancy 

dress (akin to Halloween) and the giving of 
gifts to friends and the poor. 

Observance of the holiday begins with 
dressing up in costume, and festivities 
continue throughout the day.

P U R I M

Residents and the team had much fun dressing up on Purim
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Unlike cats who tend to set their own 
rules, dogs love unconditionally and 
are indeed our best friends. We love 
all the dogs at San Sereno but these 
three have an irresistible appeal. They 
love to be petted and fussed over and 
bring a smile to every face.

OWNER: MARITZE COUVARAS 

”I met my Mom ten years ago when she and 
her granddaughters, Rachel and Megan, were 
having coffee at the Morningside shops. The 
girls saw me in a pet shop and insisted that 
Maritze should adopt me. I was just a tiny 
ball of fluff, just big enough to fit into the 
palm of her hand. She fell in love with me, 
and I’ve been her precious little darling ever 
since. She called me Cinnamon. I am a tiny 
Pomeranian but inside I’m really a big dog. 
I know all our neighbours by name and I go 
to Yvonne Combrink every afternoon for a 
biscuit which I bring home to eat.

Mo Brown takes me for a walk at about 5pm 
every afternoon and I get quite agitated 
if she is ever late. I always have to greet 
my friend Jasmine on my way out. She is a 
Siamese cat who belongs to Athalie Bartlett 
and we get on very well. I love humans – they 
all make such a fuss of me and tell me I’m 

cute. I know I am, but 
I accept it all with joy. 
I also like other dogs 
and allow them to play 
with my toys, but no 
one touches my Mom: 
she’s MY Mom!”

OWNER: GEORGIA AND KEN NORMAN 

“When my adored Mom and Dad lost their 
previous dog, they needed a new dog to 
love and cuddle. They searched high and low 
and finally found me at the Midrand SPCA. 
My name is Kiki and that was the happiest 
day of my life. It was love at first sight! I am 
a Papillon and we were bred to love and be 
loved and cuddled and treasured. 

My Dad brushes my teeth every day and 
gives me my pills. At supper time, I won’t eat 
my supper until they give me a taste of theirs. 
I am beautiful and the humans here always 
stop to pet me and talk to me. I love my 
walks and meeting all my human friends. I am 
13 now and like so many of us old ‘toppies’ 
(that’s my Dad talking) at San Sereno I have 
a heart condition, poor eyesight and I’m hard 
of hearing – but I have a wonderful life!”

BY DOT MEPHAM Cinnamon

K I K I

Dogs 
of San 
Sereno
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“My name is Lucy and I am a Wire Haired 
Fox Terrier. I was born on 7 September 2013 
in Boksburg on the East Rand. I was the last 
born and the smallest of the litter. My siblings 
bullied me – they did not allow me to feed 
with them, but thankfully when I was four 
weeks old, the breeder gave me as a gift 
to Louis du Bruyn, Marie’s husband. It was 
very cold that day and Louis put me into 
the pocket of his windbreaker and I peeked 
out. I basically grew up in Louis’ windbreaker 
pocket. I followed Louis like a shadow. 

I was traumatised when my beloved Louis 
passed away. Marie then became my adored 
companion. A few years later, Marie moved 
to San Sereno. It took me some time to 
become accustomed to my new environment, 
but I soon began making friends during my 
afternoon walks (human friends – I don’t 
really like other dogs). I have become very 
fond of all the attention I receive from 
everybody at San Sereno and I am now very 
happy and I love living here.” 

OWNER: MARIE DE BRUYN 

Lucy

BY LOUISE MUIRHEAD (SAN SERENO) 

A bag of wool was given to our  
Knitting Club by an unnamed donor  
for a blanket she had only partly 
started. As I hadn’t gotten around to 
completing it, Sheila Jemmett offered 
to do it for me. She completed the 
knitting of the blanket, then I crocheted 
around each strip and joined it. It made 
a very unusual and beautiful blanket. 

Thank you, Sheila, for doing all  
that work.

Sheila Jemmett’s

Blanket
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So, what we try to do, to avoid these 
trips, is avoid drinking fluids, which 
causes dehydration. The consequences 
of dehydration include tiredness, leads to 
increased risk of a fall and decreased brain 
function, as well as constipation. 
The dehydration, and its impact, can be 
countered by simple changes in your 
normal pattern of water intake so that 
you are not as inconvenienced. The first 
glass of water in the morning should be 
drunk immediately after getting out of 
bed and while you are still making your 
morning tea or coffee. After your tea or 
coffee, drink your second glass of water. 
While preparing breakfast, the third glass 
is drunk. Between breakfast and morning 
tea have another glass. By now you have 
given yourself enough fluid for the day 
and should not have to pay the price by 
getting out of bed at night.

Once you are drinking more fluids, one 
should also increase intake of roughage. 
The most practical and simple roughage 
to take is digestive wheat bran, available 
at most supermarkets. This is not a very 
tasty breakfast cereal but it can be made 
more palatable by soaking it overnight in 
milk and then adding some muesli, yogurt 
or fresh fruit to it.

This simple programme can do a lot to 
make your life less stressful and our guts 
more healthy.

Dr Jos van Niekerk is a 
well-known orthopaedic 
surgeon and former 
president of SAOA (The 
South African Orthopaedic 
Association) with  
52 years’ experience as a 
surgeon. He is a resident 
at San Sereno and a 
regular contributor to our 
newsletters.

Those of us in retirement are senior 
enough to still be influenced by our 
Victorian past. The Victorians thought 
themselves to be very proper and 
sophisticated but the downside of this 
was that certain matters could never 
be spoken about, especially in mixed 
company.

One of these is the very common problem 
of constipation.

The general belief held about constipation 
is clouded by our past and what we 
were (not) told by our parents. It can 
range from an issue every now-and-then 
to a serious daily battle. The latter is 
problematic and the advice of a qualified 
medical doctor should be obtained to 
handle this in the appropriate fashion. All 
off-the-shelf remedies are to be avoided, 
as they can cause many side effects.

As is the case with all conditions affecting 
our bodily functions, recognising the 
cause is important, and for many older 
people this can be traced back to a simple 
and parallel problem: not wanting to visit 
the toilet too often or get up at night. The 
reality is, as we get older, the capacity of 
our bladders decreases. This means more 
frequent trips to the toilet.

G U T  H E A LT H
BY JOS VAN NIEKERK (SAN SERENO)

High fibre breakfast cereals can be made 
more palatable by adding some fresh fruit

The Importance of
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While there, an angry mob broke into the 
building and stoned him to death. Reporter 
Peter Magubane later found him and said, “If 
they’d known who he was, this would never 
have happened. Not at all. He was part of 
the community.” Rhona and his children were 
inconsolable when the news reached them.

In 2016, on a crisp winter morning, members 
of the Edelstein family and their friends 
arrived at the Morris Isaacson High School. 
The school, built by a Jewish philanthropist 
in 1956, was an important gathering point 
during the uprising. Dignitaries gave 
speeches regarding the importance of 
the gathering and unveiled a new plaque 
commemorating the contribution of Dr. 
Melville to the people of Soweto. The 
unveiling was especially poignant because it 
coincided with the bar mitzvah of Edelstein’s 
grandchild, Levi Rosenthal.

“If they’d known who he was, this would 
never have happened.”

Rhona remembers Melville fondly, and is 
still deeply affected by his death. He was an 
incredible man who gave back in many ways. 
He was active in the Jewish community and 
volunteered at The South African Jewish 
orphanage known as Arcadia. 
He was also a member of the 
Sydenham-Highlands North 
Hebrew Congregation which 
he joined when he became 
more observant later on in 
life. The synagogue houses a 
plaque erected by the Jewish 
community commemorating 
his work and contributions.

Rhona Edelstein, a Melrose Manor resident, 
wife of the late Dr. Edelstein, shares 
memories of her husband and the tragic 
events of June 16th 1976.

Dr Melville Leonard Edelstein (1919-1976) was 
born to Nachum and Rose Edelstein in King 
William’s Town. His Litvak parents had first 
travelled to the UK and then to Cape Town in 
1896 where they settled and Nachum started 
and ran a successful business. 

“Dr. Edelstein instituted many projects 
aimed at assisting youth, disabled, poor, 
and marginalized communities within 
Soweto.”

Dr. Edelstein was a sociologist and respected 
academic and devoted his efforts to 
humanitarian and social welfare projects in 
Soweto. Serving as Deputy Chief Welfare 
Officer, Dr. Edelstein instituted many 
projects aimed at assisting youth, disabled, 
poor, and marginalized communities within 
Soweto, where he worked for 18 years. 
While employed as a social worker for the 
Welfare Section of the Non-European Affairs 
Department, which fell under the City of 
Johannesburg, he showed great concern for 
the people of Soweto.

Melville was also beloved husband of Melrose 
Manor’s Rhona Edelstein and the father of 
four children.

On 16 June 1976, Dr Edelstein had been 
hosting the official opening for a branch 
of his Sheltered Workshop Programme 
in Orlando East, designed to provide 
employment for disabled people, when news 
of student protests reached the project. The 
ceremony was brought to a hurried end as 
dignitaries and workers were ferried out of 
the township. Concerned about the safety 
of others, he rushed to his office, instructing 
staff to leave immediately.

R E M E M B E R I N G 
M E LV I L L E 
E D E L ST E I N

Rhona Edelstein
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It is an important part of being human to 
find inspiration among our peers, whether 
we are 25 or 85. Monty Hacker is not an 
Auria resident, but he is a fascinating South 
African whom many of you may know. At 
the age of 86, he is still active as a senior 
consultant at Fairbridges Wertheim Becker 
law firm and is a committed athlete. We 
think he is a wonderful example of how one 
can maintain physical and mental agility 
well into one’s senior years. 

Monty Hacker had become a little overweight 
between the ages of 30 and 39 due to the 
unhealthy lifestyle he was leading. He was 
smoking, overworked and eating poorly. 
Just before he turned 40, his brother, Leon 
suggested that he contact a specialist 
dietician and persuaded him to go to the 
Wanderers Club and start running. On the 
first visit, Monty went around the track once 
and felt like he had run a marathon.

He was told about a Masters Athlete event 
and decided there and then to train for it. 
Leon told him not to expect to do very well, 
as one of his competitors was an Olympic 
athlete from Yugoslavia. The meeting took 
place at a track in Roodepoort, and amongst 
the people that participated, were Owen Van 
Niekerk, who was a Springbok triple jumper 
and long jumper, as well as the athlete from 
Yugoslavia, who became a very close friend 
of Monty’s over the years. The men set off on 
the 100m race, and Monty came in 2nd,  
a long way behind the former Olympian. 

Monty trained hard with the assistance of 
his new friend, coach and former Olympian 
athlete, Miljoe Grujic. By the time Monty had 
turned 44, he was already beating Miljoe in 
the 100m and 200m. However, he entered 
championships in New York and Toronto and 
didn’t get beyond the second round: it was 
a reality check to Monty! He entered three 
more world championships including those 
held in Sweden and New Zealand.

Complications arose for South African 
athletes due to sanctions, and so they 
were forced to compete locally, with Monty 
consistently winning his 100m and 200m 
event. In 1993, when South Africa was re-
admitted to the Olympics, Monty competed 
in Miyazaki Japan, in the 100, 200 and 400m, 

BY LANA SNOYMAN

MONTY 
HACKER’S 
ATHLETICS CAREER
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qualifying in all three 
events.

From 1993 onwards, 
his athletics career 
was interrupted as 
he became involved 
in the administration 
of Masters Athletics, 
both locally and 
internationally and 

by 1997, he was elected onto the IAAF 
Arbitration Committee. He also served as 
Arbitrator for CAS (the Court of Arbitration 
for Sport) in Switzerland and was elected 
to serve on the World Masters Athletics 
Council, as Secretary General, an office he 
held for 12 years. Additionally he was on 
the International Athletic Association Body, 
as a member of their Arbitration Panel. In 
between all of this, he was also an Arbitrator 
for South African Drug Free Sport and so 
these administrative activities kept him 
extremely busy, with little time to train, 
particularly as they were additional to his 
legal profession.

He entered various World Masters 
Championships: 1999 in England, 2001 in 
Brisbane, 2003 in Puerto Rico, 2005 in Spain 
and 2009 in Italy. However, his administrative 
duties were keeping him too busy to train to 
his high standards.

In 2010, after he resigned as Acting President 
of World Masters and declined to stand 

for office as the President, training 
opportunities opened up for him again.
During all of this time, Monty held 
the South African Records for his age 
groups for the 100 and 200 metres, 
right through to age 75.

His next World Masters Championships, 
which took place in Lyon, France, was in 
2015. In preparation, prior to departure, 
he saw his chiropractor, but arrived 
with his back in a tight spasm. Try as he 
might, he was unable to get down onto 
his starting blocks. Fortuitously, he did 
make the final and he finished third. 

At this point, Monty’s son, a 
physiotherapist, arrived in Lyon and 
started treating his back, sufficiently 
loosening his back so that he could 
run again. He achieved the best world 
time, at age 80, of 31.82 for 200m. 
A year later, in the South African 
Championships, he even beat that time, 
winning the 200m in a time of 31.55 for 
the 200m.

Monty hasn’t competed since then, due 
to numerous injuries, including shoulder 
problems, resulting in shoulder surgery. 

To this day, Monty serves on the IAAF 
Disciplinary Committee and he still 
hopes that his condition will improve so 
that he is well enough to train hard and 
compete again.

Monty Hacker, 80, the 200m sprint  
World Masters Champion, Lyon France, 2015
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BY VAL FEVRIER (SAN SERENO)

This story concerns a certain Owen 
Richards, the grandfather of my GP Dr 
Michael Richards. Owen was a qualified 
mining engineer employed by Goldfields 
South Africa.

During WW2, Owen was captured by 
Rommel’s troops at Tobruk and was sent to 
Bari POW camp in Italy. Barbed wire fences 
and armed Nazi guards were not enough to 
hold Owen, who escaped. Whilst on the run, 
he met up with a group of Italian Partisans 
who were hiding out in the rugged mountains 
where they engaged in various acts of 
sabotage and disruption. To this group Owen 
was fondly known as “El Ricardo.” Up in the 
mountains, a railway line made its way along 
high ridges and through innumerable tunnels. 
This line was of great strategic value to the 
Axis powers as it served trains conveying 
arms, ammunition, supplies and troops to the 
war front. To the partisans, this situation was 
pregnant with subversive possibilities. 

Having expertly assessed the geological 
structure of the entrances and exits of certain 
tunnels, El Ricardo found that, in regard to a 
particular tunnel, if explosive charges were 
placed in certain positions at the entrance 
and exit, the opening would collapse when 
detonated. Duly guided by El Ricardo, such 
charges were drilled into the rock faces at 
both ends of the tunnel. 

The trap had been sprung. In due course 
a fully laden troop train made its way 
into the tunnel. When it was estimated to 

have reached the middle, all charges were 
detonated and, as predicted, stones, rocks 
and boulders cascaded down, entirely 
blocking and sealing both ends of the tunnel 
thus entombing the entire train – troops and 
all. It is believed that all were rescued but at 
great cost, inconvenience and delay to the 
Axis. 

Understandably, the Nazis were livid and 
launched an intense manhunt for El Ricardo 
but without success. Posters were widely 
distributed offering a substantial reward for 
any information leading to the arrest of El 
Ricardo. But the elusive bandito had simply 
melted into the mountains and was never 
captured, and no Italian ever rose to take the 
bait of the reward. 

After the war, no fewer than nine medals 
were awarded to Owen, including the MBE 
(Military) and the Africa Service Medal. Dr 
Michael Richards tells me that the most 
interesting medal of all is an Italian Fascist 
Army medal on one side of which is the 
profile of El Duce, Mussolini, himself. This 
medal has been an enigma but it is believed 
that, after the war, the Italians awarded this 
medal to Owen in recognition of his service 
with the partisans. As the partisans did 
not have their own medals, Owen received 
this Italian army medal. The irony is that, 
for contributing to the fall of Mussolini, 
Owen was awarded one of Mussolini’s most 
prestigious medals! 

My thanks go to Dr Michael Richards for this 
little gem.

The Italian Partisan with a Price on his Head

El Ricardo

VIEWS FROM THE JUDGE

Val Fevrier and his wife, Helga, have been residents at San Sereno (Auria’s 
community in Bryanston) for over 27 years. Val was a Supreme Court Judge 
for 11 years before retiring from the bench at the age of 81. He writes a 
regular column for our newsletter on a wide variety of subjects.
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A world  
so big, can 
sometimes be 
so small 

BY ADRI MULWITSKY

My son, Quintin Mulwitsky, started working 
for Auria Senior Living at San Sereno just 
before South Africa went into lockdown 
in 2020. He called me one day and asked 
if I knew a lady by the name of Marianne 
Ickinger, a resident at San Sereno, who had 
recognised his surname and asked if we were 
related. 

What a flood of memories that  
brought back… 

Back in 1985, our family went to live in the 
beautiful town of Tzaneen, where I worked 
as a sales lady at Edgars. One of my regular 
customers was Marianne Ickinger. Together 
with her husband she owned the only 
jewellery store, Ickingers, in our small town.
Marianne had this positive presence and was 
always so friendly… this petite lady always 
made my day as she walked into the store 
with a smile.

Late in 1986 I discovered that I was expecting 
my third child (who would be Quintin). The 
day before my maternity leave commenced 
in June 1987, Marianne came to the store and 
gave me a gift for my baby. It was a Noritake 
bowl with a knife, fork and spoon. I kept it 
for Quintin and gave it to him when his wife, 
Yvette, fell pregnant with their first child.

We left Tzaneen for Johannesburg in 1997. 
As the years went by, I often thought of 
Marianne back in Tzaneen whenever I wore 
the jewellery pieces I had bought at Ickingers, 
or when I just missed the small old town. 
Quintin had moved to Mauritius with his 
family, and just before the borders closed due 
to COVID-19, they returned to South Africa. 
Shortly afterwards, he joined Auria Senior 
Living at San Sereno, and has subsequently 
moved to Woodside Village in Cape Town. 

When he called to ask if I knew Marianne, 
I was delighted and we immediately made 
plans to get together. I visited her at San 
Sereno for tea and spent a delightful couple 
of hours in the company of my dear old 
friend.

What a small and beautiful world.

Adri Mulwitsky and Marianne Ickinger 
reconnecting after more than 20 years

The Noritake bowl with cutlery that 
Marianne gave Adri when she was 
expecting her third child, Quintin

Quintin Mulwitsky
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“The impact of this project will be felt far 
beyond its boundaries, as it ushers in a new 
typology for senior living in South Africa,” 
said Senior Living by Design judge Cynthia 
Shonaiya, principal at U.S. architecture and 
design firm Hord Coplan Macht. “The spaces 
are beautiful and liveable,” added another 
judge, Bruce Hurowitz – principal at Merlino 
Design Partnership.

Of the five winners of the Senior Living 
by Design Awards (2020), San Sereno 
was the only entry from outside the 
United States.

The award is a strong validation for the 
pioneering work we are doing in the senior 
living space in South Africa. We already 
know that a well-designed and well-managed 
residence can improve the lives of the people 
living there. An extraordinary design can 
do even more, improving lives through its 
influence and innovation.

South Africa is experiencing an awakening 
to what senior living at its best can be, 
and Auria Senior Living has sought to be 
one of the leaders in this. The San Sereno 
community, with its bright, modern, and 
comfortable design, exemplifies this  
global trend. 

The Senior Living by Design Award winners 
were published in the December issue of 
‘Senior Living Executive magazine’,  
which can be viewed on Argentum’s website 
(www.argentum.org) or here:  
http://bit.ly/AuriaArgentumAward

Late in 2020, we 
were honoured 
at Auria Senior 
Living to receive an 
international award for 
San Sereno, which took 
top honours alongside 
four of its international 
counterparts as one 
of five winners of the 
Argentum 2020 Senior 
Living by Design 
Awards. 

Based in the USA, Argentum is America’s 
leading national association exclusively 
dedicated to supporting companies 
operating professionally managed, resident-
centred senior living communities and 
the older adults and families they serve. 
Argentum member-companies operate 
senior living communities offering assisted 
living, independent living, continuing care, 
and memory care services.

The annual Senior Living by Design Awards 
recognise architects, design firms and senior 
living providers who create quality senior 
living communities in innovative ways. 
Winners are selected by an independent 
panel of four judges from the fields of 
architecture, design and senior living. The 
judges are selected based on their extensive 
experience in various disciplines including 
interior design, architecture, innovation, 
operations, and resident care as they 
relate to senior housing. They evaluate 
each submission on aspects of design 
innovation and operational excellence in 
areas of memory care, local town/community 
engagement, family engagement, well 
building/sustainability, resident engagement, 
resident health and wellness, and/or  
resident safety.

San Sereno wins another prestigious

 AWA R D



27 AUR IA  NEWS MARCH 202127 AUR IA  NEWS MARCH 2021

AURIA GROWS ITS NATIONAL FOOTPRINT TO INCLUDE 

We aspire to keep growing and improving 
at Auria, both as a world-class provider of 
senior living communities and as a company. 
We are delighted to have added to our Auria 
family and our business with our recent 
acquisition of Woodside Village in Cape 
Town. This will be our first Auria community 
in the Western Cape. 

Located in the beautiful Cape Town suburb 
of Rondebosch, Woodside Village is – like 
San Sereno and Melrose Manor – an existing 
continuing care retirement community which 
we have acquired and will be redeveloping. 

We have committed substantial capital to 
renovating and upgrading Woodside Village 
over the coming months. In particular, we will 
be upgrading the communal areas, building 
additional facilities and improving operations 
at Woodside Village, which will enable us 
to offer the same exceptional lifestyle that 
we offer to residents of our other Auria 
communities. 

We certainly pride ourselves on our 
pioneering and innovative approach to 
senior living in South Africa. Inspired by 

international models of excellence, we have 
made it our mission to provide gold-standard 
living for people over 70. At Auria we use the 
term ‘senior living’ because we understand 
that getting older is not simply about slowing 
down or retiring, it’s about a different set 
of needs and lifestyle choices defined by 
happiness, security, peace of mind and 
health.

It is our intention at Auria to expand our 
footprint to be in every major city in South 
Africa, providing superb quality of life to 
seniors across the country. Our acquisition 
and upgrade of Woodside Village is an 
exciting step in that direction. It is not only 
about growing our busines, but about giving 
our broader Auria family more choices. 

We look forward to updating you on progress 
at Woodside Village. Just as we have at 
our other senior living 
environments, we look 
forward to transforming 
this new addition to 
our portfolio into a 
vibrant, modern, active 
community.

Woodside Village,
CAPE TOWN
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When we are in the thick of our 
careers and raising families, many of 
us do not have the time to continue 
with our hobbies and interests or 
develop new ones. 

In our later years, however, there are often 
opportunities to rekindle former passions 
and pick up new hobbies and skills. We have 
many talented and creative individuals in our 
Auria communities, and we love to showcase 
their work. 

A selection of artwork created by three of 
our talented artists at San Sereno. 

AU R I A’ S  A R T I STS

Brenda Willemse

Brenda Willemse

Renata Lloyd
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Brenda Willemse

Marie-Louise Van Nierkerk (Skiathos)

Marie-Louise Van Nierkerk (Hermanus)

Brenda Willemse

Renata Lloyd
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I bring you the story of a couple that had 
faith, courage and the determination to 
achieve great things and make their mark in 
society. Nothing discouraged them. There’s 
always another way if we just believe in 
ourselves.

My story unfolds with Mardie (currently a 
resident at San Sereno), who was born in 
Springs and after matriculating at Pretoria 
Girls High went onto Wits, did her articles 
and become a Chartered Accountant.

After completing her articles she spent the 
rest of her working life at IDC (Industrial 
Development Corporation) and was involved 
at one time in the birth of a new concept: 
the ‘Money Market’ that she was passionate 
about. 

She married Frank Douwes, also a Chartered 
Accountant, and in the early-70’s they 
bought a farm in the Magaliesberg area and 
later bought an additional neighbouring one. 
Most of the farms in the area were weekend 
retreats with a lively social life and close 
community.
 
Utilising their land, the couple decided to 
grow strawberries, very successfully, and 
sold them to a company called Jones who 
were jam makers. However, after a while, 
Jones unfortunately stopped production 
on the Witwatersrand. Nothing would deter 
the Douwes’, so they embarked on a new 
venture: growing and selling avocados, but 

this wasn’t very economically viable for them.
The couple then discovered that a neighbour 
was growing and exporting Proteas. This 
definitely piqued their interest so Frank 
researched this thoroughly. Their land had the 
right slope, good water and so they bought 
the seeds from an expert in Cape Town. 
Proteas take 3-5 years before flowering, so 
patience was key and this ultimately led to 
becoming a highly successful enterprise. 
Together with their neighbour, they exported 
the Proteas to Holland in the early 1990’s. 
This continued until such time that Holland 
implemented sanctions on South Africa and 
refused further imports from our country.

They managed to export to Germany in plain, 
unmarked boxes, which were then sent on 
to America. Mardie laughed that her friends 
in America used to chuckle when they saw 
an arrangement of Proteas on a table in one 
of the popular soapies – no one was any the 
wiser that they came from South Africa. Just 
shows you what thinking ‘out-of-the-box’ can 
do.

They also often sent their Proteas over to the 
UK to be used in the Chelsea Flower show, 
and as you may know, South Africa has been 
awarded Gold for their display 36 times in 
the 43 years that our country has exhibited 
at this international flower show. It is certain 
their beautiful Proteas contributed to these 
great accolades.

When Frank passed away, Mardie sold the 
Protea farm to their neighbour. Mardie is 
still a member of a flower club but now only 
‘farms’ her precious San Sereno garden.

THERE’S 
ALWAYS 
ANOTHER 
WAY
A STORY ABOUT MARDIE DOUWES AND
THE LATE FRANK DOUWES (SAN SERENO)

Image by Georgie Norman
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grasse en die veld is lowergroen. 
Dit was moeilik om te glo dat die 
droee, gryswit amper dooie veld 
van September so kon bloei. Dit is 
inderdaad nou so ruig op meeste 
plekke dat dit moeilik is om die diere 
te sien as hulle nie in die pad is nie. 
Dan is die diere so skoon en gewas. 
Die olifante is pikswart, die sebras 
se strepe is besonder helder en elke 
dier lyk spekvet. Meeste van die 
bokke le reeds vroegoggend omdat 
hulle soveel kos het om van te kies 
en orals is daar water.

Byna al Suid Afrika se groot damme 
loop oor. Die Gariepdam, die 
Vaaldam en sefs die Tzaneendam 
wat agt jaar gelede laas enige water
gehad het.

In Namibie het die Sandhof lelies 
(Crinum paludosum) op die 
gelyknamige plaas, noord van 
Maltahohe 700hektaar vol gestaan. 
Hierdie tipe Amaryllis het optimum 
toestande nodig om binne sewe 
dae hulle asemrowende skoonheid 
te wys. Die pan vul met so 15-20cm 
water en die skouspel hou net vir 
vier tot sewe dae. Dit het laas in 
2010 gebeur dat hierdie lelies so 
geblom het Dit is amper of God 
besluit het om die strawwe Covid te 
versag met groen velde.

Ten spyte van hierdie oorvloed 
is daar nog knellende droogte in 
Boesmanland (Pofadder, Springbok 
tot by De Aar , Willowmore ens). Ons 
gebede gaan uit na hulle.

BY MARIE-LOUISE VAN NIEKERK
(SAN SERENO)

Wanneer  
laas was  
Suid Afrika  
so nat

Na ‘n jaar van grendeltyd en Covid is daar 
darem ook baie goeie nuus.

Meeste van Suid Afrika het ongekende en 
baie welkom sommerreen gehad. Daar is selfs 
plekke, wat sewe tot agt jaar laas reen gehad 
het en waar die boere nou met bootjies op 
die (voorheen) droee rivier vaar.

Vanaf die Lebomboberge in die ooste tot by 
Namibie in die weste is die land lowergroen.

Ons was in September 2020 in Satara 
en Mopani kampe in die Kruger Park. 
Nou was ons weer in Februarie 2021 
daar. Dit was heeltemaal ongelooflik om 
die transformasie te aanskou. Eintlik ‘n 
absolute wonderwerk. Die Mopani, Maroela, 
Jakkalsbessiebome,sowel as die pragtige 

Sandhof Lelies

Augrabies Waterval
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I am a friend of Felicia and Jack Edelstein.
I would like to commend and praise your staff 
on the care and kindness I experienced in 
your Seniors Home last week. On arrival with 
Dr Edelstein, Timor, Mika and the carer were 
beside Felicia and very concerned about her 
oxygen levels.

I was concerned that Jack had not yet had 
lunch, but within 10 minutes his lunch was 
there on the table for him. A doctor arrived 
very soon afterward. Such an effort was 
made by you to trace my cell number.

We are so relieved, appreciative and happy 
that they are in your safe hands.

Many grateful thanks to you are your  
caring staff.

HELEN SHAPIRO
(FRIEND OF JACK  
AND FELICIA EDELSTEIN)

Dawn and I just wanted to thank you, Rui, 
and the Auria team for an outstanding 
occasion on Friday evening. The decor was 
beautiful, the music was great, the food was 
delicious and the service was so efficient and 
friendly we thought that we were in a seven 
star restaurant. Andrew and I could not have 
dreamed of a better venue to celebrate our 
birthdays.

Please pass on our congratulations to all 
concerned, thank you to you and Lisa for 
being there as well to add to the occasion.

DAWN AND COLIN STEYN 
(SAN SERENO) 

We have received so many thoughtful letters 
this year, but due to space we can only share 
a few of them. Please keep writing to us. 
Your feedback, opinions and gratitude are 
always appreciated and valued. Permission 
will always be obtained before printing.

This morning water started to pour through 
one of the downlighters in the dining room 
and in a total panic I phoned Rui.

Literally, within a couple of minutes he 
appeared at the door with Gert and Quintin, 
turned off the water and switched off the 
geyser.

A short while later, Edgar and his team came 
down and replaced the element, which 
apparently had caused the problem. 

It is impossible to express in words the 
peace of mind that service like this gives. It is 
incredibly reassuring to know that, no matter 
what the problem is, there is someone on 
hand who can fix it efficiently and quickly – 
and with a smile!

Every day we say how lucky we are to be 
living here.

Thank you so much for making San Sereno 
such an amazing place!

ANN AND DERYCK BRAUN
(SAN SERENO)

Well done on your very well-deserved award. 
You must all feel so rewarded, especially after 
all the lockdowns you had to endure last year. 
We are very blessed to be... cared for by you.

DENISE AND DON COLLIE
(SAN SERENO) 

Letters
FROM RESIDENTS AND FAMILIES
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As the year draws to a close, I feel this period 
is an especially good time to thank and 
acknowledge your Team for their care, time, 
dedication and sacrifice (re- periods of self-
isolation).

Being so far away and unable to visit my 
Dad this year, my weekly calls to him are 
my only means of communication and each 
week without fail, he advises … ‘all is good!’ 
These words speak volumes for the level of 
care and support he is receiving and am so 
grateful that he is safe, well and living in your 
nurturing environment.

I also appreciate that his words sum up the 
extraordinary work conducted by your Team 
each day, in making his world a happy place; 
more-so, under the very challenging Covid 
pandemic conditions. I also appreciate that 
a number of your Team will be working over 
the Christmas holidays and wish to thank 
them too for their dedication.

I wish you all a meaningful festive season 
and look very forward to travelling back to 
Johannesburg in 2021, to celebrate my Dad’s 
100th birthday in August! 

JOEL AND GILL ABEL AND FAMILY
(FAMILY OF BEN ABEL FROM
MELROSE MANOR)

We would like to thank all of you for looking 
after us in this difficult year. We appreciate 
everything you have done and especially 
maintaining the bowling green in such a good 
condition and supplying all the bowlers with 
tea, coffee and the new bowling mats.

On behalf of the Bowling Club Committee 
and myself.

OWEN LEIBBRANDT
(SAN SERENO)

Thank you very much for helping us to 
relocate to San Sereno. We really appreciate 
your kindness and hope we can thank you in 
person once we have settled in – hopefully  
in May!

The changes at San Sereno are, to a visitor’s 
eye, truly remarkable. You and your team 
have done and are doing such a good job in 
transforming this once dowdy old centre into 
a vibrant and visually appealing retreat for 
the elderly. I am so happy that Barry and I are 
going to be a part of it.

HILARY WALKER
(INCOMING RESIDENT AT SAN SERENO)

Barry, when we met in 2018 we spoke briefly 
about some of the challenges of looking 
after an ageing parent. It has been a learning 
experience for me.

At the end of last year my Mom experienced 
some significant health challenges. It was a 
challenging time for the family.

They say with insurance you buy a promise 
and you only really know what you bought 
some time in the future.

When we moved my Mom to San Sereno 
you painted a picture of what you wanted to 
build. You overdelivered - the final product 
is superb. However, it turns out that just as 
impressive is the team. Honestly when we 
took the decision to move I don’t think we 
understood how important this could be. The 
team at San Sereno including (not limited 
to) Rui, Danielle, Ashley, Sister Khosi - the list 
goes on have been a huge help. We are very 
appreciative. The ethos and culture of caring 
and support has really helped at a tough 
time.

I wanted to take this opportunity to 
congratulate you on what you guys have and 
are building and say the Auria promise stands 
strong. 

CHARLES BOLES
(SON OF JOSEPHINE BOLES
FROM SAN SERENO)
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Edi Sonik’s grandfather, Meyer, was a Hebrew 
teacher in Lithuania and had a romantic and 
deep relationship with her grandmother. 
During World War II, they were both captured 
and imprisoned in a concentration camp, 
where they both passed on.

Thankfully Edi’s mother and father had 
moved to South Africa just before the war 
broke out, together with Edi’s older sister and 
her aunt. They started a new life here, and 
were very happy, but were not able to keep 
in contact with their parents during the war. 
It was only after the war, that they found out 
what had happened. 

Edi’s mother, Sifra, was in hospital at the 
time with heart complications. She had a 
dream one night that her mother had put 
a note under her pillow, and she insisted to 
the doctor the next morning that this had 
indeed happened. She searched for the note 
the whole day, convinced it had just gone 
missing. That very day, a family friend who 
had recently travelled to Lithuania, contacted 
Sifra’s brother, to tell him the sad fate of their 
parents. Sifra was forever convinced that the 
dream was her mom bidding farewell to her.

Edi was a legal secretary all her working life 
at Edward Nathan Sonnenbergs and she 
loved every single moment. “Back in the day” 
there were over 200 firm secretaries alone. 
Edi has four children, all in Johannesburg, 
which she knows is a huge blessing as so 
many others have children scattered across 
the world. Her husband passed away when 
her youngest child was three years old, and 
as a working mom, she certainly had a lot on 
her plate. But she took it all in her stride and 
she was, and is, a loving and strong woman. 
Edi has been at 
Melrose Manor 
for two years 
and loves her 
home. She is 
creative and 
particularly loves 
arts & crafts 
classes. She is 
an avid reader 
and loves to curl 
up with a good 
book.

Edi Sonik’s
GRANDPARENTS

INTERVIEW WITH EDI SONIK  
(MELROSE MANOR)

Edi and one of her 
grandchildren
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GET INVOLVED 
WITH OUR NEWSLETTER
We invite all our residents (and their families) to get involved with the newsletter, 
and to send us your stories, jokes, poems, photos… or anything that our 
communities may like to read about. 

There is so much to share: hobbies, interesting people you may have met, travels you 
have experienced, recipes you may have tried. Perhaps you have had an interesting 
career, or there was a particular event within your career that others may like to read 
about. Sons and daughters could write about their parents from their perspective. Or 
proud grandparents could share their grandchildren’s achievements. 

It doesn’t have to be grand… it only needs to be from the heart.

MARIE-LOUISE VAN NIEKERK

011 463 5694 
083 252 7595 
josvanniekerk@mweb.co.za

For San Sereno, please contact:

DOT MEPHAM

011 463 7013 
083 676 5925 
dotstruwig@mweb.co.za

AUDREY SIPIKA

010 443 6334 
audrey@auria.co.za

For Melrose Manor, please contact:

MARTIN GREYLING

010 443 6334 
martin@auria.co.za

For general enquiries, please contact:
TAMARA SEGAL

083 556 6072 
tamara@auria.co.za
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Auria Senior Living Support Office • +27 87 654 8833
Suite 802, The Firestation, 16 Baker Street, Rosebank

AURIA ON FACEBOOK
We have a Facebook page,  

in which we post regular updates.  
The full name is: AURIA SENIOR LIVING.  

We often share resident events and  
Auria-in-the-news. We would love it if you would like, 

love, comment on and share our posts to help others get 
to know more about Auria and our beautiful community.

 
Please also join our Auria Facebook Community.  

The full name is AURIA SENIOR LIVING COMMUNITY  
and it is a private group, open only to residents their 

direct families and some our of Auria Team.  
It is a more personal space in which to interact  

with one another and get to know others  
in the greater Auria community.

Disclaimer: This newsletter does not represent Auria or those who contributed/put together this publication.
In addition, every effort will be made to attribute content to the rightful author/owner.

Should omissions inadvertently be made, we tender our apologies.




