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Dear Auria Community,

I am delighted to share our very first edition 
of our Auria newsletter with you. While we 
have had individual newsletters for San 
Sereno and Melrose Manor until now, we felt 
the time had come to rethink our format. 
We have always operated with a community 
mindset, which includes our residents, their 
families, and our team. At the same time, we 
are growing. Recently we added Woodside 
Village in Cape Town to our ‘family’ (we will 
begin to share Woodside news in the coming 
months); and Royal View in Johannesburg will 
soon open as our fourth gold-standard senior 
living community in South Africa. With this in 
mind, we believe it is important to be able to 
share certain universally applicable updates 
and stories across all our communities, as well 
as sharing the stories, news and successes of 
our individual communities. We are thrilled 
with the way this has come together – as a 
showcase of life in our Auria communities. 
So much so, that we have decided to name 
our newsletter just that – “LIVING, By Auria.” 
We are thrilled with the way this has come 
together and we hope that you will enjoy this 
first of many exciting editions.
 
On a slightly different note, I am pleased to 
report that our first COVID-19 vaccinations 
have gone well. I would like to compliment 
our entire Auria team on carrying these out 
smoothly and efficiently – and even more 
importantly, in line with our Auria Way which 
puts our residents and their wellbeing at the 
heart of everything we do.

More than 800 Auria residents countrywide 
have received their first Pfizer COVID-19 
vaccines. Melrose Manor and San Sereno in 
Johannesburg were among the first senior 
living communities in Gauteng to vaccinate 
residents, and Woodside Village residents 
in Cape Town have also received theirs. Our 
Auria team worked extremely hard to secure 
and store the vaccines, while keeping our 
residents informed. All vaccinations were 
administered on-site by our fully trained 
teams. To administer such a large number 
of vaccines in so short a space of time was 
a significant achievement which shows how 
well organised this logistical process was. 

Barry Kaganson

In true Auria spirit, our teams added a little 
fun to the process with a photo booth, 
cupcakes and delicious drinks. We had 
an overwhelmingly positive response to 
the process from our residents across all 
communities, with much appreciation being 
expressed. Some of these comments can be 
read in our vaccination spread further on in 
this newsletter.

The rollout of the second set of vaccinations 
will begin shortly and we are confident that, 
leveraging off the experience we gained in 
the process, our second rollout will be just as 
smooth as the first. We are proud that this 
positions us to cross the vaccine ‘finish line’ 
well ahead of many in the country. A vaccine 
offers protection, but does not necessarily 
prevent infection. Also important to note, is 
that you only mount a full immune response 
28 days after the second vaccine. So masks, 
sanitizing and social distance must be 
maintained for now. We encourage residents 
and their families to reach out to us with any 
questions or concerns they may have around 
the process. In the meantime, we continue to 
observe all the COVID-19 protocols and safety 
measures that we have become used to. We 
have also reintroduced some precautionary 
measures in our communities as the third 
wave of the pandemic gathers momentum. 
Our primary aim remains to keep you all safe 
and healthy to ensure that our residents enjoy 
their best quality of life. Every single day.

Barry Kaganson
Chief Executive Officer
Auria Senior Living
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Bryanston

OUR SAN SERENO COMMUNITY
process. I can confidently say as we move 
further into 2021, we can only look with 
positivity into the future and try to keep 
doing the best we can with whatever is 
presented to us. We will keep you updated 
on plans for the rollout of the second 
vaccination dose.

I want to welcome a new face to our team: 
Mario Maree is our Deputy General Manager. 
Mario joins our team from Cape Town, and 
you can read more about him further in this 
newsletter.

In the interests of moving towards a more 
eco-friendly environment, San Sereno has 
contracted with City Recyclers to handle all 
recyclable waste. In addition to our paper 
and glass programme, we have added 
plastic recycling, details of which have been 
communicated separately.

We managed to enjoy some exciting social 
events this quarter, but as South Africa’s 
COVID-19 numbers rise, we have made 
the decision to protect our residents even 
further, by limiting our social and wellness 
programme for June. We will, as always, keep 
you updated as the situation changes. 

Warm regards,
Rui Antunes
San Sereno General Manager

Dear

Residents

We believe that every day is worth 
celebrating, but there are some extra special 
celebrations that are worthy of mention at 
San Sereno.

MILESTONE BIRTHDAYS 

APRIL
Malcolm Broad: 80
Andre Fourie: 80
Koos Smith: 85
Anmarie Mikula: 80
Bunty Murray: 85
Pat Leach: 90
Tracy Sunley: 80

MAY
Aisne Jacobs: 80
Cherry White: 80
Guiliana Galli: 80
Marilyn Burke: 85
Lyn Thomas: 80
Joan Ruffel: 101
Frank Ferreira: 80

JUNE
Margie Siddle: 80
Maxie Sampson: 95
Maureen Reilly: 85
Christine Pullini: 90

Welcome to the second edition of the 
newsletter for 2021. What a time it has been 
of-late!

Our Auria team successfully rolled out phase 
one of the vaccination process. Everyone 
pulled together, and we vaccinated our 
residents and team members in two days. 
Thank you to all the residents for your 
compliments and for participating in the 

Birthdays and Celebrations
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THABISO MASHEGO
Thabiso can often be found in 
communal areas assisting in 
administering medication and 
care callouts. She has received 
numerous compliments about 
her friendly and deeply caring 
nature.

FISH MNISI
Fish is one of our most 
experienced team members 
in maintenance. The high 
quality of work that Fish has 
produced, particularly over the 
last few months, has earned 
him a Star Performer accolade.

OWEN NGCALA
He is part of the security night 
shift team and receives regular 
compliments. The most recent 
was from a resident for his 
speedy response during an 
emergency.

Auria has an employee recognition 
initiative to identify team members 
who have made an extra effort 
with assistance, service and care to 
residents. Residents are encouraged to 
participate in helping us to identify Star 
Performers as we cultivate a culture 
of excellence and appreciation at San 
Sereno.

If you feel a team member made a 
notable effort, please email your 
nomination and a brief explanation to 
ssconcierge@auria.co.za

Each and every member of our team 
deserves to be acknowledged for their 
dedication, support and commitment 
over the past few months, but we 
do have a few that we would like 
to nominate as our Star Performers 
and thank them for their valuable 
contributions.

S
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N
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MILESTONE ANNIVERSARY 

Pat and  
Howard Pell
(San Sereno)
Congratulations to Pat and Howard 
Pell who celebrated their 65th 
Wedding Anniversary earlier this year, 
and to quote Howard, “still going 
strong.” 

They have the loveliest story around 
how they met, which we shared on 
their 60th anniversary, but feel that it is 
worth sharing again. 

After Pat completed her nursing 
training in the UK, she answered an 
advert for “able-bodied, single, trained” 
nurses to work in the “colonies” (as 
they were known). Pat and five friends 
took up the challenge and boarded 
a ship for Cape Town, immediately 
followed by a 4-day train ride to 
Rhodesia. Whilst on the train, there 
was a knock at the door from two men 
who were the sons of tobacco farmers 
in Salisbury, eager to meet the young 
nurses. One of them was Howard, and 
the rest, as they say, “was history.”

Pat and Howard Pell (San Sereno)
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Bryanston

OUR SAN SERENO COMMUNITY
competing in many overseas championships. 
Roy and Wendy share 49 years of marriage, 
three children, three granddaughters and a 
love for travel. They are enjoying quality time 
with existing San Sereno friends; as well as 
making new friends.

JOHN AND MARY TAVENDALE
John and Mary Tavendale have 
been excited to move into their 
newly renovated home at San 
Sereno and reconnecting with 
their friends from Bryanston 
Country Club. John and Mary 
have been married for 52 years 
and have worked together 
for 23 years. They describe 
themselves as a family-
orientated couple who share 
a love of travel and cooking. 
John enjoys golf and Mary plays bridge 
and has a love for gardening. They have a 
daughter and two grandchildren who live in 
Johannesburg. 

ANNETTE BLENKINSOP
Annette is excited to have joined her San 
Sereno friends, Sandy Sater, Dot Mepham and 
Marion Ronquest. She was born and raised in 
Johannesburg and trained as a nurse at JHB 
General Hospital. She is currently working 
as a doctor’s receptionist at Medfem Clinic 
and enjoys Pilates, walking, sewing, knitting, 
reading and cooking. Annette has four 
children, five grandchildren and one great 
grandchild. Her daughter is in Johannesburg 
and her sons are in Middleburg, Mozambique 
and Australia. 

EILEEN (LEE) VICKERY
Eileen enjoyed 40 years in 
Inanda and when COVID-19 
started, she decided to 
sell her home. Eileen’s 
hobbies include quilting, 
embroidery and tennis. 
She loves the bush and often travels to her 
brother’s game lodge. She loves San Sereno’s 
wellness programme and the amenities that 
are in place to support her new lifestyle; as 
well as connecting with her very good friend, 
Annette Kien.

RODNEY AND DAWN LEACH
Rodney and Dawn, both originally 
from Kwa-Zulu Natal, have been 
married for 57 years and have two 
sons; one lives in the US with their 
two grandchildren and the other 

lives in Saxonwold with their five grandsons. 
Rodney and Dawn have always enjoyed sport 
and used to love playing tennis, squash and 
badminton together. Rodney also used to 
play league football and cricket but these 
days prefers playing golf whilst Dawn enjoys 
puzzles and playing bridge. 

ROY AND WENDY ANDERSEN
Roy was born and raised in Johannesburg 
and has enjoyed a full and varied career. To 
date he is a General in the South African 
Military and is chairman of Sasfin Bank. 
Wendy was born in KZN and grew up in 
Zimbabwe before moving to Johannesburg 
at the age of 16. She is a professional artist 
and served as chairman of the Water Colour 
Society. She has enjoyed many years of 
hosting workshops in-
person and on television; 
however her true passion 
lies in the world of 
skating which saw her 

WELCOME 
to our new 
residents
We welcome our new residents to San 
Sereno and wish them many happy years 
in our community.
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Pat’s hobbies include art, gardening, 
reading and travelling. 
Mike feels that he has 
been so busy up to now 
and is looking forward to 
discovering new interests 
and hobbies. They are 
both enjoying the peace of 
mind, freedom, the wellness 
programme and the general 
lifestyle that San Sereno 
offers.

BARRY AND HILLARY WALKER
Barry was born in Queenstown and 
went to Rhodes University after which 
he worked as a stockbroker. Hillary 
was born in Zambia and also studied 
at Rhodes before pursuing a career 
in journalism. They met at a party 
and got married 53 years ago. They 
have a daughter who lives in Benoni, 
another in Stellenbosch, a son in the 
USA (Texas) and six grandchildren 
(four in Johannesburg and two in 
America). Barry enjoys fly fishing, 
tennis, squash, hockey and loves 
watching rugby. Hillary enjoys 
playing bridge, reading, writing and 
describes herself as an academic. 
She studied law and has her masters 
in English Literature. Both of them 
are enjoying the support and peace 
of mind at San Sereno. 

ROY AND CAROLE SAMPSON
Roy, who was born in 
Johannesburg and Carol, who 
was born in Zimbabwe, have 
been married for 58 years. They 
have a daughter in the UK, a son 
in Ballito, and three grandsons. 
Roy is no stranger to San Sereno 
having played bowls here for the 
last seven years. Roy’s sporting 
life also includes playing cricket 
and football in Zimbabwe where 

he represented the country against three 
international football teams. Carol, a tennis 
player in her youth, is an avid reader and 
puzzle fan. 

PAT AND MIKE BOYNS
Mike was born in the UK and moved to South 
Africa in 1958 and Pat was born and raised in 
Johannesburg. They have been married for 
53 years and have three daughters and four 
grandchildren. Mike is a CA and had been 
working for Cyril Ramaphosa for the last 
eight years, before his recent retirement; and 
Pat has enjoyed a career as a schoolteacher. 

OUR WOODSIDE COMMUNITY
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We believe that every day is worth celebrating, but there are some extra 
special celebrations that are worthy of mention at Woodside Village.

MILESTONE BIRTHDAYS

APRIL
Mariota Muller: 90

MAY
Jean-Claude Merven: 80

JUNE
Victoria Paterson: 85
Kathleen Sowter: 80
Micheline Bosman: 85
Bill Bremer: 85

Birthdays and

Celebrations
Rondebosch
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It is with relief that I write to you. We have 
worked hard to secure vaccines for our 
residents, and we are grateful to see how 
our efforts have come to fruition. We have 
been able to vaccinate our Melrose Manor 
residents, team and private carers on site 
with the first dose of the Pfizer vaccine.

I anticipate that our lives will become a little 
freer as we move further into 2021. Residents 
can look forward to the benefits of being a 
vaccinated community. This will see us being 
able to increase the capacity within venues 
at Melrose Manor, therefore affording more 
residents the opportunity to take part in 
the exciting social and wellness events on 
offer. As I write this however, South Africa is 
experiencing a third wave of COVID-19 cases, 
and so we have made the decision to limit all 
engagements until such time as our second 
vaccination has been administered, and the 
number of cases decrease. As we always do, 
we will err on the side of caution in order to 
protect our community.

Chef Johann and his kitchen brigade recently 
launched the à la carte lunch menu. This 
menu will constantly evolve to offer our 
residents an even greater selection to choose 
from on a daily basis.

On the Care and Wellness team front we have 
welcomed some highly experienced new 
team members including Slindile, Mpho and 
Eva.

I hope you enjoy this quarter’s newsletter.

Warm regards,
Martin Greyling
Melrose Manor General Manager

Melrose

OUR MELROSE MANOR COMMUNITY

Dear

Residents

We believe that every day is worth 
celebrating, but there are some extra special 
celebrations that are worthy of mention at 
Melrose Manor.

MILESTONE BIRTHDAYS

MAY 
Sydney Natas: 90
Ruby Band: 99

Birthdays and

Celebrations
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CHARITY MAPHANGA 
She is a dedicated waitress who 
always serves with a smile. Charity 
has built a great relationship with 
our residents and even knows what 
they most enjoy (and don’t enjoy) 
when it comes to food. Ask her any 
resident’s favourite meal, and she will 
be able to tell you. It is this level of 
detail that we strive for; and we are 
proud to have Charity as one of our key 
team members.

NELISIWE MBANA 
Nelisiwe is one of the happiest 
people around. To chat to her in 
the corridors while she is mopping, 
will ensure you walk away with a 
smile as her happiness will be sure 
to rub off on you. She is one of Melrose 
Manor’s best cleaners. She strives for 
perfection in her job, which is apparent 
through all the praises we receive from 
very satisfied residents.

Auria has an employee recognition 
initiative to identify team members 
who have made an extra effort 
with assistance, service and care to 
residents. Residents are encouraged to 
participate in helping us to identify Star 
Performers as we cultivate a culture of 
excellence and appreciation at Melrose 
Manor.

If you feel a team member made a 
notable effort, please email your 
nomination and a brief explanation to 
martin@auria.co.za

Each and every member of our team 
deserves to be acknowledged for their 
dedication, support and commitment, 
but we do have a few that we would 
like to nominate as our Star Performers 
and thank them for their valuable 
contributions.

Welcome
We welcome our new residents to 
Melrose Manor and wish them many 
happy years in our community.

STAN AND  
GERTRUDE MICHEL
Stan and Gertrude 
both grew up in 
Johannesburg and 
met each other in 
school. They are the 
proud parents of three 
children and eight 
grandchildren. 

Stan ran a clothing shop that he 
had inherited from his father, and he 
managed this with his brother. Gertrude 
would help in the shop but also had her 
hands full with three busy boys. 

They both love sports, especially 
soccer, and are avid supporters of 
Tottenham Hotspurs. Gertrude enjoys 
playing bridge and looks forward to 
joining Melrose Manor’s Bridge Club. 

SIMON JEDWOOD
Simon grew up in 
Pietersburg, where 
he lived for most 
of his life. He is the 
proud father of three 
children and six 
grandchildren. 

Simon had a hardware business, from 
which he retired 15 years ago. He is 
proud of the fact that he learned and is 
able to speak Sepedi. 

Simon loves sports, enjoys watching 
rugby, and is enjoying the social 
aspects of Melrose Manor.
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Get t ing  to  know. . .

Team

Eva joined Melrose Manor recently as our Community Manager. She oversees our wellness 
programmes, as well as social activities and events.

Eva is the first generation of her Greek family to be born in South Africa. After matriculating from 
SAHETI School, Eva studied a Bachelor of Social Work at the University of the Witwatersrand 
and, in doing so, followed in the footsteps of most of the women in her family. Throughout 
her studies Eva supported herself by working as a swimming teacher for 2-10 year olds. Eva 
completed her practicals in diverse settings such as Houghton Primary School, Westview 
Rehabilitation centre for drugs and alcohol and, most recently, at Headway Gauteng, where she 
worked with survivors of brain trauma injuries. Eva believes that every single person has the 
capacity for positive change and growth and she applies this philosophy to her work life and 
personal life. 

We delight in how Eva brings her expertise, passion and gentle nature to our residents and the 
rest of our team.

Mpho is a registered nurse and healthcare provider and has worked in various units in 
Johannesburg including respiratory High Care. She completed her matric at Rand Meisieskool in 
Parktown and furthered her studies at Netcare Education during which she completed practical 
training at Milpark Hospital. Mpho has also participated in numerous research studies at Wits 
University and is CareOn and CPR- trained. 

Mpho was born in Soweto to Tshivenda parents and is the proud mother of two beautiful 
children. She is driven “by passion and compassion” and takes great pride in providing holistic 
and exceptional nursing and patient care.

THE  AURIA

MELROSE MANOR REGISTERED NURSE 

Mulaudzi
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MELROSE MANOR COMMUNITY MANAGER

ApollonatasEVA 

MPHO 
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Maree
SAN SERENO DEPUTY GENERAL MANAGER 

MARIO

Melanie Snoek joined our team in 
January 2021 as Care Administrator. 
She has dedicated herself not only to 
her administrative duties but also to 
being a helping hand wherever needed. 

Melanie worked in the hospitality 
industry for eight years where she 
spent five years training at and working 
for the Saxon Hotel, Villas and Spa with 
a year and a half spent at Steyn City. 
Prior to her joining our team she and 
her husband (Chef Werner Snoek) had 
the privilege of owning and running 
their own fine-dining restaurant in the 
beautiful winelands of the Western 
Cape.

Melanie is passionate about people, 
making memories and believes that 
family is the biggest blessing one has. 
San Sereno and its residents have 
quickly become something she cares 
deeply about, and she is extremely 
excited for the journey ahead. Melanie 
says, “There is a certain level of 
contentment that you experience when 
you give some of yourself to those 
around you. Being generous, caring, 
and compassionate can inspire a smile, 
brighten a day, give someone hope and 
even sometimes heal a wound.”

SAN SERENO
CARE ADMINISTRATOR

MELANIE

Snoek Mario, our new deputy General Manager at 
San Sereno, was born and raised in Cape 
Town, and studied Hotel Management after 
school, before gaining two years of work 
experience in the UK. 

He has been in hospitality for nearly 20 years, 
working for high-end establishments such 
as One and Only (as the Banquet Manager), 
Madame Zingara (as the General Manager), 
The Mount Nelson, The Rockwell, and a 5-star 
hotel in Lagos, Nigeria. Mario moved to 
Johannesburg a few months ago. 

He is married to Chevonne, and they have 
a beautiful daughter of eight months, 
Isla. Mario and his wife see themselves 
as “foodies” and enjoy experiencing 
different restaurants and cuisines. He is a 
big motorsport fan with a family history in 
amateur motor racing. His favourite pastime 
is to watch live motorsport racing, or the 
televised Formula 1 on a Sunday afternoon. 

For Mario, hospitality has always been about 
people and helping others feel special. In the 
short time he has been with Auria, he has 
found it extremely satisfying working with 
our residents daily.
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Bryanston

We held various events to celebrate Easter this year which included Easter 
cupcakes, egg-surprises at Café Auria, and an Easter lunch in our Main Dining 
Room. Additionally, for the first time in over a year, San Sereno residents were able 
to invite extended family to join them for a family fun day. Pancakes, milkshakes, 
a magician and a kiddies Easter egg hunt kept our residents and their families 
entertained as they gathered in the gardens.

OUR SAN SERENO COMMUNITY

Easter Fun

All of our social events adhere to strict 
COVID-19 protocols. The events showcased 
here were held in April and May. We have 
recently made the decision to cancel all events 
until further notice in order to further protect 
our residents and our team.
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DAY

They say, “Life is like a tea cup: to be filled 
to the brim and enjoyed with friends.” Our 
Ladies High Tea was the perfect opportunity 
for a good catch up and a great excuse to 
enjoy a selection of fine teas, bubbly, cakes 
and pastries.

Mother’s

We celebrated all women and mothers 
at our communities with gifts, meals, 
high teas, cocktails and more.
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Ladies Tea 
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Bryanston

Movie Night
San Sereno residents enjoyed a Movie Night Under 
The Stars, with a screening of Robert De Niro’s 
latest blockbuster: “The War With Grandpa.” It 
was a great opportunity to get together safely in 
the open air and enjoy some good old-fashioned 
comedy and classic movie treats.

u nde r  the  s ta r s

OUR SAN SERENO COMMUNITY
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A F R I C A 
DAY  2 0 2 1

Our San Sereno team entertained residents in 
celebration of Africa Day 2021. The superb dancing 
was followed by a traditional braai and delicious 
South African flavours.

As they say in Tswana “Etla gae reje mmogo!”
(“Come home, let’s eat together!”).
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ETLA 
GAE REJE 
MMOGO!
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Bryanston

OUR SAN SERENO COMMUNITY

San Sereno regularly hold themed Sundowner and Dine Out evenings, 
with live music, fine dining and great company. Our events team put great 
energy into creating unique experiences; and our incredible food team 
have fun developing exciting new menus with delicious food. These events 
are a fundamental part of community life at San Sereno and are a great 
way for residents to get to know new residents and connect with others. 
Ken Norman (San Sereno resident) described a recent sundowner evening 
“like being on a resort in Mauritius or the Caribbean.”

Sundowners and Dine Outs
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the show must go on...

Residents at San Sereno had a grand 
musical experience with opera, 
operetta, Broadway classics and a 
touch of comedy. The evening, filled 
with music and gourmet snacks was 
a wonderful opportunity to dress up 
and enjoy a “night out” at San Sereno 
without having to leave home. 
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Melrose

A R T  I N S P I RAT I O N
Fine Arts Honours student and Melrose 
Manor’s regular art class teacher, Raphaela 
Cocotos, held a talk at Melrose Manor 
about the extraordinary life and work of the 
eccentric art icon, Andy Warhol. Raphaela 
has a wonderful knowledge of art history and 
is a passionate and entertaining teacher. Talks 
like these are a regular feature on our social 
and wellness calendar at our communities 
and provide a lovely opportunity for residents 
to get together and explore new topics. 

In our art classes we explore different art 
forms including painting canvases and 
moulding clay sculptures. Guidance is given 
to help with technique. Some beautiful 
pieces of art have been created; as well as an 
opportunity to socialise and learn new skills.

OUR MELROSE MANOR COMMUNITY

Van Gogh’s “Starry Night”
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Melrose Manor hosts regular 
flower arranging workshops run by 
accomplished florists. Residents learn 
the principles of flower arranging 
including balance, contrast, dominance 
and proportion. The workshops are 
the perfect opportunity for residents 
to socialise and use their creativity to 
transform flowers into artistic designs. 

Our Biokineticists at Melrose Manor regularly 
lead a Walking Group through the leafy 
suburb of Melrose and take advantage of the 
beautiful surroundings and nearby James and 
Ethel Gray Park. The physical, emotional and 
social benefits of walking in the open air are 
an excellent addition to the many in-house 
wellness activities on offer at Melrose Manor.
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“The earth 
laughs in 
flowers”

RALPH WALDO EMERSON 

GROUP
Walking
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Melrose

PAWS 
F O R 
P E O P L E 
Paws for People is a non-profit organisation 
offering animal assisted therapy and activity 
programmes. Residents at Melrose Manor 
spent the morning in the warm sunshine 
interacting with some of their loveable 
dogs. Petting cats and dogs is known to 
have many health benefits such as lowering 
blood pressure, assisting with relaxation 
and reducing levels of stress hormones. The 
emotional and health benefits of owning pets 
is one of the reasons we have a pet-friendly 
policy at all of our Auria Senior Living 
communities. 

OUR MELROSE MANOR COMMUNITY
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Residents enjoyed an evening of 
classical music by the talented Ryan 
and Tamlyn on violins, and Sinead on 
cello. The trio delighted residents with 
a selection of classics to feed the soul 
and give flight to the imagination. 

M
E
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A
N

O
R

Music Appreciation
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We are deeply passionate about food 
at our communities. We believe that 
nutritional, healthy food does not have 
to be boring or bland; and we ensure 
that not only does our food taste 
delicious, but it looks amazing too. 
These images are taken from various 
menus at our communities.

Werner Snoek joined San Sereno’s team 
as Executive Chef in November 2020 and 
has focused on improving the quality of 
the meals served to residents with the aim 
of providing not only the highest level of 
nourishment but also ensuring that every 
meal is delectable. Classically trained in 
French cuisine, Werner enjoys taking old 
school classics and combining them with 
Eastern, African and European influences  
and texture. 

Johann Nienaber joined in August 2020 
as Melrose Manor’s Head Chef and he has 
recently introduced an inspired new á la carte 
menu in our main dining room. Johann has 
won many awards over the years, and is a 
passionate and playful chef, dedicated to his 
art. He loves being at Melrose Manor and is 
in awe of the physical transformation that 
he has witnessed at Melrose Manor’s since 
joining in August.

Dining 
at Auria

Johann Nienaber

Werner Snoek
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Tomato tart, fior di latte cheese, deep 
fried basil & balsamic reduction

Smoked salmon trout, cream cheese 
roulade, avo, pickles & lemon gel

Chargrilled fillet, barrel potato, bone 
marrow, baby veg & béarnaise sauce

Double chocolate brownie, vanilla ice cream, ginger crumble & caramel sauce

Deconstructed Tiramisu

Poached egg, English muffin, smoked 
salmon trout & hollandaise sauce

Chocolate malva, brandied crème 
anglaise & vanilla ice cream

Caprese with mozzarella, roasted 
tomato, basil & balsamic reduction

Duck confit, potato pave, caramelised 
baby onion, sugar snaps, brussels 

sprouts & cherry jus

Sautéed duck liver, apple, Calvados, 
brioche & soft poached egg

Lemon & herb chicken, potato  
purée, glazed baby carrots  
& herb roasted tomatoes

Herb crusted beef, butternut puree & garlic tossed broccoli
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Sandringham

OUR ROYAL VIEW COMMUNITY UPDATE

ROYAL VIEW
SANDRINGHAM

Royal View boasts 122 beautifully 
designed modern apartments, generous 
communal areas, a wellness centre and 
a separate care centre catering for both 
assisted living and dementia care. Royal 
View has a variety of accommodation 
options, ranging from serviced 
apartments to 1, 2 and 3-bedroom 
apartments, most of which overlook 
the golf course. All apartments have 
basement parking and are easily 
accessible by way of lift access. Full 
back up power comes standard to 
all apartments and there is backup 
water supply in the event of municipal 
outages. We expect Royal View to be 
complete by mid-2022.

We develop detailed renders in advance 
of all our construction undertakings, 
and we pride ourselves on how close 
the renders are to our final product. 
Here are some of Royal View’s renders. 
We will share more updates with you as 
our building progresses.

We are excited that construction 
is underway for Royal View, our 
state-of-the-art continuum of 
care development on the Royal 
Johannesburg and Kensington  
golf course. 

Café Auria

Deck

Overview

Dining Room

Exterior at Night
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OUR WOODSIDE COMMUNITY UPDATE

WOODSIDE VILLAGE 
Rondesbosch
Our teams are hard at work with preparations 
for the renovations and additions to 
Woodside Village, our newly acquired 
community in Rondebosch, Cape Town, and 
are, as always, paying particular attention to 
ensuring the building impact to residents is 
minimal. Here are some of our most recent 
renders to give you a little taste of what 
is to come, including concierge services, 
restaurant-style dining, a new bistro, cinema, 
wellness centre and more – the hallmarks of 
every Auria Senior Living community.

Bar & Lounge Views

Café AuriaLounge & Library

Exterior

Rondebosch
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BY JESSICA RYLANCE (SAN SERENO)

At Auria Senior Living we provide advice, support and a range of lifestyle 
enhancements and options to ensure improved health, peace of mind and an 
engaging lifestyle. We regularly hold discussions, talks and information sessions at 
our communities. Here we share some insights from a few recent wellness-related 
ones with you.

Wellness

Jessica Rylance, our much-loved Community 
Manager at San Sereno, gave a talk recently 
regarding advance care planning. She is a 
Social Worker and has been with us since 
2018. She is an integral member of Auria’s 
Wellness Team.

Making plans for one’s future healthcare can 
be daunting, which is why ongoing advice 
and support is such an important part of our 
continuing care programme at Auria Senior 
Living communities and a fundamental pillar 
of the Auria Way. In Jessica’s talk, residents 
were encouraged to start conversations 
with loved ones and doctors at a time when 
they are well rather than when there is a 
crisis. Advanced care planning is a process 
of reflection and communication, and is 
one that empowers one to make plans for 
future healthcare. It is a time for a person 
to reflect on their values and wishes. When 
family members know one’s care preferences, 
they can assist in better ways. Jessica 
gave practical tips and advice on how to 
start and steps to take, including guidance 
on the types of elements that should be 
addressed such a medical wishes, and links 
to documents that can be used as a base 
to formalize agreements such as a durable 
power of attorney (health care power of 
attorney).

ADVANCE CARE PLANNING

WORLD 
HEALTH DAY
In honour of World Heath Day in 
April, Dr. Ashika Pillay, San Sereno’s 
meditation teacher, conducted a gentle 
outdoor meditation near the pond at 
San Sereno. Meditation and mindfulness 
sessions are a regular feature on the 
health and wellness calendars at our 
communities; the benefits of which 
are proving invaluable to many of our 
residents.

“The quality of your life is directly 
related to the number of uncomfortable 
conversations you are willing to have.”
MASTIN KIPP

Jessica Rylance
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World Health Day was also celebrated with 
a highly informative talk by Dr. Jos Van 
Niekerk (a San Sereno resident and renowned 
Orthopaedic Surgeon) and Christa Jooste 
(San Sereno’s Physiotherapist), on how 
to reduce everyday risks of falling. As we 
well know, the likelihood of falling and the 
susceptibility to injury increases with age, 
which is why Auria communities offer regular 
exercise programmes and advice on how to 
improve one’s general conditioning, balance 
and strength; and how to remove possible 
hazards from living areas. 

Christa Jooste has been 
our physiotherapist at 
San Sereno since 2010. 
She has specialized in 
geriatrics for the past  
18 years.

As we age, our bodies experience 
an inevitable weakening of various 
systems, which need to be managed 
daily. Dangerous falls are an 
unfortunate occurrence in older people 
for many reasons and can create 
feelings of fear amongst many seniors. 
This fear of falling, can, in turn, cause 
a reluctance to be active, which leads 
to loss of physical fitness, strength and 
balance, which are the attributes most 
necessary in decreasing the risk of 
falling. Exercise is one of the simplest 
ways to increase strength, balance and 
physical fitness. Simple activities, such 
as standing on one leg when brushing 
teeth, and repetition of movement 
when standing up, are just some simple 
examples of increasing activity. One of 
the best ways of getting our exercise, is 
going for leisurely walks, which not only 
helps our bodies, but our minds too. 

FALLING

BY CHRISTA JOOSTE 

DECREASING 
FALL RISKS

Dr Jos van Niekerk 
is a well-known 
orthopaedic surgeon 
and former president 
of SAOA (The South 
African Orthopaedic 
Association) with  
52 years’ experience as a 
surgeon. He is a resident 
at San Sereno and a 
regular contributor to 
our newsletters.

Older people are more inclined to fall, 
for a number of reasons. Slower reaction 
time and light-headedness due to blood 
pressure are some of the more common 
ones. The use of painkillers together with 
other medication can be a reason, as well as 
shuffling when walking. As we get older our 
bones become more brittle, which is why 
treatment for osteoporosis is so important. 
Falls are dangerous to one’s health as they 
can lead to fractured bones. Hip fractures are 
of particular concern, as the mortality rate, 
within one year of this injury in seniors, is 
more than 25 percent. 

There are a number of ways to decrease the 
risk of falling which include:

• Use a walking stick (make it a fashion 
statement!).

• Always shower and never bath (loose mats 
and small objects on the floor should be 
avoided).

• Pets and small animals can be dangerous 
as they often run between our legs 
causing us to trip.

• Wear low broad heeled shoes with rubber 
soles and avoid high heels.

• Make sure that the lighting in the house is 
bright enough at night and that during the 
day there is a good amount of sunlight.

D E C R E A S I N G
FA L L  R I S K S
BY DR JOS VAN NIEKERK  
(SAN SERENO)



28L IV ING BY  AURIA  JUNE 2021

• Decreased kidney function, which results 
in fluid loss.

• Simply forgetting to drink.
• Various medical conditions such as 

diabetes.
• Urinary incontinence, which makes a 

person less willing to drink enough.
• Decreased appetite which prevents one 

from eating fluid rich foods, such as fruit 
and raw vegetables (e.g. cucumbers).

The consequences of dehydration can lead to 
falls due low blood pressure, dizziness, and 
weakness. Dehydration also delays healing 
time. Mental performance is decreased 
resulting in fatigue, memory loss, decreased 
concentration and reaction time and there is 
a higher risk for urinary tract infections and 
constipation.

Incorporating the following suggestions into 
your daily life can make all the difference:

• Add delicious flavours to water, making 
it more appealing (such as strawberries, 
cucumber and mint).

• Explore different beverages, soup, teas 
and diluted fruit juices.

• Explore varied temperatures (iced tea and 
hot tea).

• Carry a water bottle to ensure fluids are 
available at all times.

• Take small sips throughout the day.
• Drink a full glass of water when taking 

medication.

Timor Lipschitz, Melrose Manor’s senior 
registered nurse, gave a useful and 
constructive talk to residents about the 
importance of staying hydrated. Timor has 
many years of experience in the clinical field 
and she focuses on ensuring our care team 
provide optimal, holistic and individualised 
care, specific to each resident’s needs.

Our body is made up of over 60% water 
and we should be drinking between 1.5 to 
2 litres of fluids daily to maintain optimal 
hydration. Hydration is of utmost importance 
in keeping all our systems functioning well 
and maintaining health and wellbeing.

Symptoms and signs that one may be 
dehydrated: fatigue, muscle weakness and 
cramps, headaches, dizziness, nausea, 
confusion, elevated heart rate, sunken eyes, 
dry mouth and decrease in skin elasticity.

Unfortunately, the elderly are at greater risk 
of dehydration for various reasons, including:

• Decreased mobility which may make 
walking to the kitchen less regular.

TIMOR LIPSCHITZ
(MELROSE MANOR) 

Before I discovered that I had COVID-19, I felt a little fluey and tired, and so I got tested. To 
be told that one has COVID-19 is shocking news to say the least. As my infection worsened, I 
experienced complete weakness. My breathing was laboured, I had no taste and no smell, both of 
which were strange experiences. Depression started to creep in, and I could not concentrate. 

Due to my incredible community at San Sereno, my wonderful daughter Claudia and my 
specialist physician and rheumatologist, Dr. Adler, my body fought back. I was fed and nurtured 
and loved.

Vitamins C, D3 and Zinc were vital for me. I still struggle a little with my chest and I still become 
very tired but I have survived and I am through the worst! I am so grateful to everybody and 
especially to the teams at San Sereno for their support and care. 

Hydration

My COVID-19 Experience 
BY MARIANNE ICKINGER (SAN SERENO) 
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“Not all heroes wear capes” was our motto 
as we celebrated International Nurses 
Day in May. Our nurses and caregivers 
dedicate themselves to our communities 
wholeheartedly. During the COVID-19 
pandemic, they went above and beyond 
every single day, regularly sacrificing time 
with their own families to ensure the wellness 
of our communities. They are strong and 
courageous, and because of them, our 
communities are active and healthy, and our 
residents live with peace of mind that care, 
support and a warm smile is always close by.

NOT ALL 
HEROES 
WEAR 
CAPES
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Vaccination
More than 1200 Auria residents and team 
members have been given their first 
COVID-19 Pfizer vaccination at our Auria 
Senior Living communities. 

This is a significant achievement and 
underpins the well-orchestrated logistical 
organization provided by our Care Teams. 
What seemed like an incredible challenge a 
few weeks ago has been driven by the Auria 
team in a professional manner: securing and 
storing vaccines, preparing each community, 
and keeping our residents informed. We can 
be proud to be one of the first senior living 
communities to have fully completed the first 
phase of the rollout at all of our communities: 
San Sereno, Melrose Manor and Woodside 
Village.

Care Teams at each community worked 
hard to ensure that our vaccine roll-out 
programme was on track, even finishing 
ahead of schedule. They had the foresight 
to make the experience a fun one, by having 
tables laden with snacks, healthy juices and 
lemon-flavoured shots (when life gives you 
lemons, make lemonade!). 

We could not be prouder or more grateful for 
their unwavering, continuous dedication and 
commitment. Well done to our teams; and a 
big thank you to our residents for adhering to 
the schedule.

Rollout
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Amazing doesn’t even describe how thrilled I 
am that my mom has now had her first dose.
SHARON (daughter of Fanny Kampel) 
(MELROSE MANOR)

I really want to tell you how proud I am of 
Auria Senior Living! It was such an exciting 
day for those of us around me! We were 
handled with care and professionalism. 
Everything that followed as we waited our 
allotted 15 minutes through to a delicious 
glass of Limoncello and a cupcake was a 
great experience. 
HELEN HUTCHINSON
(WOODSIDE VILLAGE) 

What a slick operation – in the best tradition 
of Auria management efficiency. We are 
indeed privileged to be residents of San 
Sereno under your continuing care. 
STEVE AND BUNTY MURRAY 
(SAN SERENO)

Everything flowed without a hitch, everyone 
was so helpful, kind and patient and as I was 
a bit nervous it came as a great comfort to 
me to be treated with such understanding. 
LORRAINE HARVEY
(SAN SERENO)

Thank you to all for the amazing way in which 
the Covid vaccine morning was planned. It 
sure was a stylish event, with the goody bag, 
tea/coffee, cupcake and Limoncello liqueur 
to end with, and no waiting at all. Many of 
our outside friends have queued for hours at 
vaccination sites. We are very fortunate to 
have Auria as our new owners and there also 
seems to be a far more friendly vibe within 
the whole Woodside precinct.
SHIRLEY MACDONALD
(WOODSIDE VILLAGE) 

Vaccination Drive
LETTERS FROM RESIDENTS
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Sincere thanks to ALL, for turning a day 
that I was not looking forward to, into such 
a professional, happy and great occasion. 
Where in the world would you go for a 
dreaded COVID-19 vaccination, and be 
treated with such warmth, professionalism 
and good humour? Well done, this must be a 
world-first. We forward to many happy years 
with Auria.
ROSE MARIE BOTHA 
(WOODSIDE VILLAGE)

I would like to congratulate the team on the 
way you handled the Covid vaccine rollout. 
It was such a painless, smooth and cheery 
experience. We truly are blessed living here 
under the Auria management. Thank you for 
all that you do for us.
SHEILA BRUCKMANN (SAN SERENO)

Just a note to thank you and the Team for a 
very well organised and caring vaccination 
procedure this morning. Well done!
BARRY AND ANN JORDAN  
(WOODSIDE VILLAGE) 

Congratulations to everyone involved with 
the vaccination rollout. Everything ran so 
smoothly and there was a party atmosphere. 
Compared to what friends, not living in 
the village, have had to go through, it just 
confirms that we are truly blessed to live 
here. 
JILL AND MIKE DONNELLY 
(WOODSIDE VILLAGE)

What an exciting and memorable time this 
has been for us at San Sereno. I have such 
admiration for you all. Post the jab we were 
shown exactly where to sit and wait as a 
precaution. Those ‘lucky packets’ with the 
goodies to help us cope with pain, nausea 
etc, was such a thoughtful gift. And then 
before we left we were offered delicious 
cupcakes and lemon juice. All the thought 
and planning was so time consuming but 
successful and I’m sure, rewarding for you all. 
A truly incredible achievement. 
MARCELLE FRANCK (SAN SERENO) 

Words cannot really express how 
appreciative I was with all the care and 
consideration. What a comfort it also was to 
be so lucky to receive the ‘jab’ in the familiar 
surroundings of San Sereno and with no 
queuing whatsoever! I feel I can honestly 
say, with a great deal of confidence, that I 
am now quite looking forward, in the coming 
weeks, to receiving my second and final dose 
of the Pfizer vaccine! Thank you so much!
BARBARA CREWE (SAN SERENO)

Ingrid and I wish to compliment you for 
your outstanding efforts in making the 
first phase of Pfizer vaccinations proceed 
in a professional and friendly manner. The 
preparations and organisation on the day were 
excellent, being another tribute for all that we 
have enjoyed since our arrival one year ago.
CLIVE AND INGRID (SAN SERENO)

Wow, you guys did it yet again! The way 
you coordinated everything, thinking of 
food, Gatorade, pain tablets and anti-nausea 
medication was absolutely amazing. We are 
so relieved that now my mom has finally got 
the first dose. We feel so grateful, humble 
and appreciative! 
LAUREN (daughter of Pam Tobiansky) 
(MELROSE MANOR)

I am sure I join a chorus of residents to praise 
you for a superbly organised vaccination. You 
succeeded in turning getting jabbed into an 
event enjoyed by all. Thank you. 
PIETER WAKER (WOODSIDE VILLAGE)

Khosi and her cheerful, smiling team 
appeared on cue yesterday afternoon and 
Thabiso waited to check out oxygen levels 
and temperature. Absolutely superb service 
from everyone! 
ANN BRAUN (SAN SERENO)

Well done on a well-planned, well-
communicated and well-executed vaccination 
plan. Impressive! And thank you.
PAT DEWIL (WOODSIDE VILLAGE)
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San Sereno resident, Zoe Bruckmann,  
is a passionate artist and regular 
attendee of our painting and art classes 
at San Sereno. Zoe also facilitates 
her own arts and crafts classes from 
her home where she shares her 
talent for recycling pieces of paper 
from magazines to create beautiful 
abstract pictures. Zoe opens her home 
to residents and to our San Sereno 
team to teach them about “arranging 
colours” and has a table permanently 
set up and ready to welcome anyone 
interested in getting creative and 
exploring colour and patterns.

The ever-graceful Joan Ruffel 
celebrated her 101st birthday at Café 
Auria in May, with friends, family and 
delicious tea and cakes. Joan has a 
fascinating personal history, particularly 
in England during World War II where 
she served as a decoder and encoder, 
translating and encoding secret 
messages concerning the movement 
of ships and troops. Joan told us that 
she once saw Winston Churchill arriving 
at the Sevastopol Conference in his 
dungarees, giving his iconic “V” sign; 
and on another occasion saw Churchill 
walking with Stalin and Roosevelt. 
Joan’s other wonderful stories include 
her weekend at Government House 
with Lord Mountbatten, at the invitation 
of the Lord’s nephew, David Milford-
Haven; and tea with the Queen whilst 
attending the Ascot Race Meeting 
for the Queen’s Silver Jubilee. Joan 
recounts how her husband and her 
were having lunch with the Stewards 
when they were asked whether they 
would like to have tea with the Queen. 
Joan’s husband had recently visited the 
Queen’s mare in America, and as such 
the two hit it off immediately talking 
about horses and racing, and even 
sharing tips. It seems the Queen gave 
Joan’s husband a tip on a horse at the 
next race meeting and, needless to say, 
the horse won comfortably. Joan, may 
you continue to share your stories and 
bring joy to those around you.

Zoe Bruckmann’s

(SAN SERENO)

(SAN SERENO)

Crafts

JOAN 
RUFFEL
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Annette Angel is hard working woman of 
many talents. She was married to a man 
she adored, Aubrey, she raised four (very 
successful) children, held down several jobs 
and ran a number of businesses concurrently, 
as well as volunteered for over 52 years for 
the Jewish Women’s Benevolent Society 
(JWBS). In fact, she is still the President of 
JWBS to this day, as well as an honourary 
Life President. Annette has 11 grandchildren 
and seven great grandchildren and is 
exceptionally proud of, and grateful for, her 
large family. One of her fondest memories 
from when her children were young, was 
Aubrey waking everyone up before dawn 
on a weekend, piling them into the car with 
sandwiches and snacks, and then driving to 
and from the Kruger National Park in one day 
to do some game viewing.

She had a brother five and half years younger 
than her, and when she was a teenager, her 
mom was medically impacted. So, Annette 
took on a lot of the cooking in her household 
and taught herself through trial and error. 
This resulted in her being able to run a very 
successful catering business many years 
later. Annette has shared a number of her 
recipes with our own chef, Johann, and he 
has delighted in making them. Her beetroot 
and her minestrone soup recipes form part 
of our regular menu and are much-loved by 
our residents. He baked her baklava-style 
cheesecake recently and will look at including 
it as a regular feature at Café Auria.

Annette’s catering company hired much of 
their décor equipment from Jeff Cohen, who 
is the father-in-law of Auria’s very own legal 
manager, Nicole Cohen. Another job that 
Annette had was selling perspex matzah 
holders, and she was the top sales person for 
many years in a row.

The JWBS is a special organisation of 
volunteer 
women that 
has been 
operating 
for 128 
years. From 
inception 
they have 

extended a hand of support and friendship 
to the needy in the Jewish community, 
helping them to live with dignity and hope. 
The extent of the work that they have done 
throughout the years is worthy of its own 
dedicated story. Annette was involved in 
every area of the JWBS over the years, but 
cooking was always central. A well-known 
rabbi loved her cheesecake (the very same 
cheesecake that Chef Johann recently made). 
The rabbi would always ask her for a (large) 
slice, so she always ensured there was a fresh 
cake waiting.

Another of Annette’s great achievements is 
knitting… she has coordinated the donation 
of countless items to those less fortunate. 
In anticipation of the cold front moving 
in, the JWBS has just donated 170 adult 
blankets, 45 kids blankets, 45 kids jerseys 
and 29 beanies. She is at the forefront of the 
knitting club at Melrose Manor, and she also 
coordinates donations to Warm The World, 
focusing on knitted squares to be sewn into 
warm blankets. She is always looking for wool 
donations, so please be sure to reach out if 
you are able to help. A fascinating project she 
tries to support is that of a man who makes 
breast prosthesis bras for women who have 
undergone mastectomies and cannot afford 
‘official’ ones. He uses little left-over bits 
and pieces of wool, which are actually the 
perfect filling for the bras. So, if you have any 
left-over bits of wool, no matter how small, 
Annette will welcome them.

Annette is such an inspiring and interesting 
woman, with stories interesting enough to fill 
a few novels. Perhaps one day soon, one will 
be written about her.

BY TAMARA SEGAL

Annette 
Angel, 
Melrose 
Manor’s 
very own 
Angel

Annette’s cheesecake  
made by Chef Johann
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It was a different language, a 
different culture, a different 
religion and a different life; being 
bowed to and treated like royalty, 
with Pam being addressed 
everywhere as Madame (not 
Madam), and even by some as 
“Lady Pam”; and Douglas as “Your 
Excellency.”

They arrived in Bangkok at 5am to 
be met by their amazing embassy 
staff and their driver/ bodyguard 
who took them to their seven 
bedroomed official residence 
to begin their new life. For four 
years they attended functions, 

An ambassador’s wife in 

BY PAM GIBSON (SAN SERENO)

Thailand

When Douglas told Pam that 
they had been invited by 
President Mbeki to accept the 
ambassadorship of South Africa 
to Thailand, Cambodia, Laos 
and Myanmar (Burma) and as 
permanent observer to the 
United Nations Economic and 
Social Commission for Asia and 
the Pacific, she was in a state of 
shock. No DA MP had been made 
an ambassador since 1994. At 
first, reluctant to move for four 
years in 2008, she grew to love 
Thailand and she describes their 
term of office as a wonderful 
experience.

The Golden Palace
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dinners, cocktail parties and diplomatic 
receptions almost every weeknight, 
sometimes doing the same over 
weekends. The most taxing was one 
period where they attended functions 
for 27 nights in a row, had two nights 
off, and then another nine nights in a 
row. All this while Douglas kept strict 
office hours running a busy embassy. 

They entertained quite often, hosting 
functions ranging from formal 
dinners for 20 at home, to a braai for 
120 people to celebrate the Soccer 
World Cup, and to the Freedom Day 
celebration every year where they 
entertained up to 400 guests. Their first 
official function, a long black dress for 
Pam and white tie and tails for Douglas, 
in 42-degree heat, was attending the 
funeral of the king’s sister, whose body 
lay in state for almost a year after her 
death. They were required to bow to 
her body in its coffin before she was 
cremated on her funeral pyre later that 
night.

Myanmar was then under military rule, 
as it is again now, with Aung San Suu 
Chi under house arrest, (now in prison) 
and Laos was a Communist state. The 
king of Thailand, on the throne for 
many decades, and ailing, was almost 
worshipped by the Thai people. The 
king of Cambodia, a former ballet 
dancer but with impeccable royal 
credentials, was utterly charming. Pam 
liked the king so much that she said she 
almost felt like breaching diplomatic 
protocol and hugging him.

Pam obviously needed many outfits. 
She would select beautiful silks and a 
dressmaker would 
make the outfit 
she required. The 
ambassadors’ wives 
were particularly 
active and friendly; 
and Pam, together 

with them, 
supported many 
charities, especially 
the Red Cross. The 
wives undertook 
many activities 
ranging from a 
bicycle tour of 
Bangkok to look at 
all aspects of the 
city, to a fashion 
parade where each of them modelled 
original designs on the longest fashion 
ramp in the world. At the end of their 
term, Pam was decorated by Princess 
Sirindhorn, the king’s daughter, for 
service to the Red Cross.

They managed to travel a good deal 
between the 4 countries, both officially 
and on brief holidays and weekends, 
and they grew to love the resorts in 
Thailand, staffed always by gentle 
and kind Thai people. One memorable 
private trip was when they spent Pam’s 
70th birthday on a floating hotel, with 
no sewerage or electricity, on the River 
Kwai. She describes this as her “best-
ever” birthday.

Bangkok could sometimes be a trial 
because of the heat and the flooding 
each year, not to mention the political 
unrest, but it is a great city with 
exceptional shopping and lovely 
people who enjoy celebrating the many 
festivals. Pam was homesick at times 
but was able to travel home twice a 
year, sometimes without Douglas who 
had official duties. 

They both made the most of their 
time in Thailand and both loved 

this incredible 
and unexpected 
experience which 
ended his public 
career on a high 
note. 
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Four young friends; Richard Henwood, 
Robert Adams, Tony Hughes and Dennis 
Walton (all in their early to mid-20’s), 
decided to canoe down the Limpopo River 
from Beit Bridge to Joao Belo (now XaiXai) 
in Mozambique, where the river joins the 
Indian Ocean. 

Their expedition was called ‘a difficult feat 
of courage’, by ‘Personality’ magazine who 
sponsored these four young men. They had 
no canoeing experience, just a great sense of 
adventure. This trip had only been achieved 
once before by the Springbok canoeist 
Willem van der Riet in 1961.

When news of the river’s strong flowing 
waters reached them (which they needed 
in order to be able to canoe successfully), 
they set off for Beit Bridge. Filled with 
apprehension and laughter, the first 40kms 
proved to be plain sailing. Thereafter they 
started encountering rocks, rapids, and 
waterfalls. With no experience of canoeing 
in rapids, they often walked their canoes 
through the water and floated behind them 
with their necks submerged in the muddy 
water, until they could manage to board 
them and paddle. They experienced a croc 
sighting on one occasion, which left them 
rattled at the realization of the danger that 
they faced. When the 
croc disappeared, they 
scrambled to shore 
with their pistols at the 
ready.

They battled through 
these conditions for 
some time. When they 
reached the Sigande 
Gorge they decided to 
carry their canoes and 
skirt the gorge, with 
the help of some local 
inhabitants. This served 
to prevent damage to 
the canoes. The locals 
shared stories about 
their crops, the rain and 
the imvo (hippos) they 
often met. The locals 
gave the four friends 
some fishing hooks and 
bade them farewell.

BY DOT MEPHAM (SAN SERENO)

A HIPPO 
DROPS 
IN FOR 
DINNER
Richard 
Henwood’s 
Canoeing Story 
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Having conquered the Gorge, the friends 
set themselves a new target of 40 km a day, 
as they needed to get back to university, 
and the level of the Limpopo River was 
decreasing. Before setting their next goal 
of reaching Pafuri, they took a break of a 
few days to rest and dry their equipment. To 
protect themselves at night, the canoes were 
placed in a laager around their sleeping bags, 
with a fire burning, away from the path of the 
hippos.

Close to Pafuri, Richard was leading the 
way, passing about 30 feet from the bank of 
reeds. He noticed a splash and spray of water, 
and then a 3 meter crocodile began thrashing 
its way toward his canoe. In a moment of 
panic, he rammed his paddle into the gaping 
mouth of the croc. Shots were fired and the 
croc disappeared amid the shards of wood. 
Richard was carrying a dead duck strapped 
to the back of the canoe (for dinner), which 
was what probably attracted the croc. They 
were very rattled when back on land and left 
Rob to guard the canoes while they set off 
for the border post. They returned in a police 
Land Rover, when they noticed a pair of legs 
suspended from a branch above the canoes, 
which were propped up against the trees. 
Rob was dozing and awoke to a crunching 
sound, which turned out to be a hippo 
grazing on a canoe. With great eagerness 
and agility, Rob fired a shot and retreated to 
the highest branch of the a nearby tree. The 
hippo, surprised by the gunshot, made off 
into the forest. 

The days that followed, were filled with 
12 hours of solid rowing in the day. The 
sun was blazing, and their exhausted and 

aching bodies were in constant threat 
of dehydration. They would bathe at 
the end of the day in the river, taking 
turns, while someone was always on 
guard, before eating soup and biscuits 
and then collapsing in their sleeping 
bags for a night of undisturbed sleep. 
At dawn the shrill cry of the fish eagle 
would stir them to rise and someone 
would look for wood for a fire and 
coffee.

After 16 days of travel, they were at last 
in sight of their goal: the town of Joao 
Belo, 650kms from Beit Bridge. Their 
canoes silently slithered to a halt and 
they clambered out to gaze back at the 
river. Not a word was spoken. They had 
done it.
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Valda Fick of Melrose Manor is a woman that 
one cannot help but warm to within minutes 
of meeting, due to her bright smile, quick 
laugh and naturally loving nature.

Valda’s father was from St Helena and her 
parents met in South Africa. Her father 
was a miner, but he damaged his back and 
had chest issues due to the nature of his 
work, so he retired early. Her strong work 
ethic stemmed from her mother, whom 
she calls a “magician”. Her mother made 
everything at home tick over, taking on many 
jobs all at once to take care of her family 
of five children (Valda has four brothers, 
who instilled in her a great love of sports, 
especially running and hockey).

Valda went to school in Johannesburg and 
then to teacher training college. When 
she qualified, she went back to her own 
primary school in Diagonal Street, Central 
Johannesburg, where she taught until she 
got married. In those years, married women 
couldn’t secure permanent teaching posts 
(due to the assumption that they didn’t need 
to work as they could be supported by their 
husbands – a concept that is obviously, and 
thankfully, outdated). Valda had four children, 
all deeply loved, including two who live in 
Australia and one who lives in Johannesburg. 
Her Johannesburg-based daughter, Glenda, is 
a Professor of Law and was the Dean at Wits 
University Law School from 2003 – 2007.

During her teaching career, she was mainly 
posted at more underprivileged schools, 
and was extremely grateful to be given the 
opportunity to make a difference in children’s 
lives. She taught at a school specifically for 
Indian girls for nine years, and then when 
the National Party took over in Government, 

and segregation became more formalised, 
she moved to a school in Westbury Street, 
Johannesburg that was known as a ‘gangster’ 
area. The teaching medium was in Afrikaans, 
even though many of the children (and 
teachers) did not speak Afrikaans as a first 
language. She has many funny anecdotes 
about the teachers shouting out to one 
another across classrooms to check in on 
translations from English to Afrikaans. After 
nine years she moved to Westbury High 
School, where she remained for the rest of 
her official teaching years. The children here 
were often so poor that they could not afford 
warm clothes, and in solidarity, she and a few 
other teachers did not wear coats even in the 
middle of the cold Johannesburg winters.

Those who know her comment on what a 
natural teacher she is. Knitting is a great 
passion of hers, and she is regularly found 
in the Melrose Manor lounge, joined by 
other passionate knitters. One of our newer 
residents, Melanie, who recently moved into 
Melrose Manor, was seen knitting on the first 
day she joined our community, in spite of 
never having knitted before, thanks to Valda. 
Valda has also taught several Melrose Manor’s 
team members to knit, and they join her for 
a short break whenever they see her pick up 
her needles and wool in communal areas. 
Valda donates the majority of her knitting to 
smaller charities, preferring to give to lesser-
known charities and organisations.

BY TAMARA SEGAL

Teachings
Valda Fick’s
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The only way is to pay attention  
to the following:

• Height and build
• Gait: limp (which leg), walker, stick, 

bold stride, stroll, swinging arms?
• Is there a dog (or two)?
• Sociable or not?
• Attire: sloppy, sporty, smart?
• Hat, mask, shoes?
• If at a total loss, just ask 

them and hope you can hear 
the answer through their 
mask!

Recently Charl handed over the voluntary 
recording of rainfall statistics at San Sereno 
to me, after 12 years of impeccable record 
keeping. We are all grateful for his meticulous 
records over the years.

Charl and Ettie moved into San Sereno  
14 years ago following in the footsteps of 
Ettie’s mother and stepfather who were  
two of San Sereno’s first residents.

They were introduced to one other by a 
mutual friend after Ettie had been widowed. 
Ettie and her four children joined together 
with Charl’s three children, and their 
combined family was a busy and happy one 
with all seven children getting along well 
(and still do to this day). They have been 
blessed with 12 grandchildren and two  
great-grandchildren.

They have a beautiful record book of their 
time together at San Sereno produced by a 
loving granddaughter, a copy of which has 
been given to each of their seven children. 
They are a quiet couple, who are inspiring in 
the way they are devoted to one another.

Charl  
De Kock  
and the  
Rain Gauge Classy Hair

Very few senior living environments have 
hairdressers with the éclat of such a well-
known name: Giovanni Battista Salon. 
The name brings with it the assurance of 
professionally trained hairdressers, the use of 
excellent products and a stylish environment, 
all overseen by Giovanni himself. Paula 
and Sonja are our brilliant hairdressers, 
and Loveness does a shampoo and scalp 
massage second-to-none; all of this with a 
glorious garden view. They cater for men and 
women and there is no driving, no parking 
issue, very competitive pricing and you will 
be delighted with the result (guaranteed!).

BY DEN COLLIE (SAN SERENO)

BY DOT MEPHAM 
(SAN SERENO)

BY MARIE-LOUISE VAN NIEKERK  
(SAN SERENO) 

How to  
recognise 
a walker 
in COVID 
times
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At long last this letter has happened. It has 
been on my mind for too long, but a recent 
milestone birthday has forced it into being! 
It is to thank San Sereno, Lisa, Priscilla 
and your excellent chef Werner Snoek for 
executing a delicious birthday lunch in 
the private dining room. The table setting, 
flowers and glasses produced a very happy 
atmosphere, not to mention the excellent 
choice of foods. Also, a huge Thank You 
for the gorgeous tall deep pink orchid very 
kindly delivered for my birthday. Having 
lived at San Sereno for almost five years our 
appreciation knows no bounds.

ANMARIE MIKULA (SAN SERENO)

After developing pain early one morning, 
Sister Khosi immediately came down, 
assessed the situation and took me up to 
the Care Centre. She realised from my high 
temperature and racing pulse rate, that it was 
serious: she arranged to get me to Milpark 
where my specialists are. Sister Khosi kept in 
frequent touch with the Ward Sister about 
my condition. I cannot emphasise enough 
how much it has meant to me to know that 
you have such competent staff. The care has 
been so re-assuring. My daughter, Justine, 
was VERY, VERY impressed with your team.

CHERRY WHITE (SAN SERENO)

What a wonderful evening Auria gave us 
last night. It was very special and the food 
Werner and his team produced was out of 
this world. Please thank everyone involved 
and to know how much the care and spoiling 
is appreciated.

MO BROWN (SAN SERENO)

Just a short note of thanks for a most 
enjoyable dinner last Friday. The duck was 
excellent and everyone raved about the 
dinner. Looking forward to the next evening. 
You and your crew care for us and are always 
very helpful and friendly.

YVONNE COMBRINK (SAN SERENO)

We have received so many thoughtful letters 
this year, but due to space we can only share 
a few of them. Please keep writing to us. 
Your feedback, opinions and gratitude are 
always appreciated and valued. Permission 
will always be obtained before printing.

My wife Debbie and I had lunch in the dining 
room on Sunday with Ida. It was fantastic! 
The food was great and so was the service!

TONI HARMAN (Son of Ida Harman) 
(MELROSE MANOR) 

A couple of weeks back, I fell and needed 
urgent assistance. I pressed my Vellux and 
within ten minutes Sr Khosi and Owen were 
down in the golf cart. Her treatment was 
excellent. I needed to see her daily to help 
me with the wound. Khosi, Thabiso and Owen 
have checked on me often after the incident. 
I was so impressed with the care and concern 
I received.

MARCELLE FRANCK (SAN SERENO) 

Thank you to you and the Auria team for 
a wonderful evening’s entertainment. The 
lounge was set out beautifully and we 
enjoyed the very tasty snacks . It is greatly 
appreciated how the management and the 
staff are prepared organise and be present 
after normal hours to ensure that all is 
perfect. Thank you again to you and your 
team for spoiling us again.

COLIN STEYN (SAN SERENO)

Thank you so much for going out of your 
way to enable mom and I to chat via Skype. 
The conversation seemed to go fine. I will 
plan to call at 1:00pm beginning tomorrow 
(Friday) except for Sundays and Wednesdays 
which will be at 1:30pm. I think you guys are 
amazing and I am grateful every day for what 
you do for her and for us. Thank you.

KAREN SHRUM 
(Daughter of Miriam Gellman)  
(MELROSE MANOR)

Letters
from Residents and families
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On 11 August 2021, this remarkable man  
turns 100. Ben has been at Melrose Manor for 
15 years and loves all of the recent upgrades 
to his community. He takes advantage of his 
improved surroundings and is often seen 
basking in the sunshine at Melrose Manor’s 
poolside. Ben is well-known and well-loved 
by our residents and team members alike.

Ben has had an active, fulfilling and balanced 
life, which he says contributes to his great 
state of health today. He keeps physically fit 
and regularly attends both our yoga and our 
Pilates classes, held in our Wellness Centre. 
He is also often seen at our various social 
and wellness events, and he particularly loves 
the movie and music evenings that we hold 
at Melrose Manor. Our Care and Wellness 
team often commend him for his interaction 
both physically and socially; it is with effort 
such as this that one keeps as healthy and 
engaged as he is. Many 
years ago, when he lived 
in Greenside, he took up 
running and particularly 
enjoyed running around 
Parkview Golf Course. 
This helped to develop 
a physically fit body and 
a mindset committed to 
regular exercise.

Ben has travelled 
extensively over 
the years and has 
a beautiful photo 
album, crafted 
with great love and 
attention. He has 
collated images of 
his travel highlights 
as well as included 
a few written 
anecdotes. Some 
of the countries he 
has visited include 
the US, Moscow, Italy, Egypt and Israel. Ben’s 
son lives with his family in Melbourne and so 
Ben has travelled to see them in Australia on 
several occasions. They speak regularly, but 
he naturally misses seeing them all in-person. 

After school, Ben studied engineering and 
worked on the mines. He decided to get his 
personal administration into order and so he 
met with a manager at Legal and General 
in order to take out a life insurance policy. 
They had such a great rapport that the 
manager suggested to him: “put your degree 
in your pocket and come and work with 
me.” Ben decided to take the opportunity 
and claims that this was one of the best 
decisions he ever made. He had a great client 
database through his engineering and mining 
connections, and he went on to be very 
successful, mainly due to his natural knack for 
insurance sales. But he says it was not easy: 
“There was a lot of after-hours work, and I 
poured my heart and soul into it.” 

His success mainly lay in his long-term 
outlook, and he refused to do what many 
colleagues did, which was to make a quick 
sale, that would often not be sustainable and 
would soon be cancelled. This paid off for 
him over the years, and to this day he gets 

some remuneration from 
client policies. 

Ben is inspiring with his 
outlook on life, and he 
claims: “I had, and still 
do have a beautiful and 
interesting life. One that  
I have made the best of.”

BY TAMARA SEGAL

B E N 
A B E L

100

On holiday in Australia
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Ben’s Quality Award
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Auria Senior Living Support Office • +27 87 654 8833
Suite 802, The Firestation, 16 Baker Street, Rosebank

Get involved with our newsletter
We invite all our residents (and their families) to get involved with the newsletter, 
and to send us your stories, jokes, poems, photos… or anything that our 
communities may like to read about. 

There is so much to share: hobbies, interesting people you may have met, travels you 
have experienced, recipes you may have tried. Perhaps you have had an interesting 
career, or there was a particular event within your career that others may like to read 
about. Sons and daughters could write about their parents from their perspective. Or 
proud grandparents could share their grandchildren’s achievements. 

It doesn’t have to be grand… it only needs to be from the heart.

For general enquiries, please contact:
TAMARA SEGAL

083 556 6072 
tamara@auria.co.za

For San Sereno, please contact:

DOT MEPHAM

011 463 7013 / 083 676 5925 
dotstruwig@mweb.co.za

MARIE-LOUISE VAN NIEKERK

011 463 5694 / 083 252 7595 
josvanniekerk@mweb.co.za

For Melrose Manor, please contact:

MARTIN GREYLING

010 443 6334 
martin@auria.co.za

AUDREY SIPIKA

010 443 6334 
audrey@auria.co.za

Bryanston Sandringham RondeboschMelrose


