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Life in Lockdown

Understanding arthritis.  
Dr. Jos Van Niekerk, 
highly accomplished 
orthopaedic surgeon, and 
a resident at Auria Senior 
Living’s San Sereno, 
debunks some common 
myths around arthritis

INSIDE THIS 
EDITION

WELCOME 
TO MELROSE 
MANOR NEWS
Melrose Manor News is a magazine dedicated 
to celebrating and sharing stories about our 
phenomenal residents and our incredible 
team. At Auria Senior Living we refer to 
Melrose Manor as a community and we take 
the word community very seriously. In fact, 
we believe that being part of a social, vibrant, 
caring and sharing community is critical to 
ensuring that our residents enjoy their best 
quality of life. Every single day.

With this in mind, we have created a 
magazine to share stories about our 
residents, their families, and our teams - their 
achievements, their interests, their hobbies, 
and other notable insights and anecdotes. 
Each edition will also include useful health 
and wellness tips as well as activities, events 
and updates from Auria. 

We hope that you enjoy this first edition 
of Melrose Manor News and that the next 
edition will be full of stories and articles that 
you – our residents – have shared with us. 

We would love to hear from you and urge you 
to send us your stories, family milestones, 
events, jokes, poems or photos, or anything 
else that is meaningful to you and your family 
and which you think our community would 
like to read about. 

We are also looking for residents to be part 
of our editorial team and help come up with 
ideas. If you have experience in this area, or a 
passion for writing, editing or sourcing good 
stories, please let us know.

EMAIL US, PHONE US, 
OR JUST KNOCK ON THE DOOR...

Martin Greyling
010 443 6334 or 073 534 5573

martin@auria.co.za
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DEAR

We are so pleased to be sharing our first 
edition of Melrose Manor News with you.

It is hard to believe that it has been over 
a year since I moved across from San 
Sereno to join the Melrose Manor team. The 
transformation over the last year has been 
immense. We have included an article with an 
update on our renovations for you - please 
look out for it. 

Our Auria team has continued to work hard 
at keeping everyone safe and on improving 
the services we offer our residents. We know 
how difficult the current times are for all of 
us but be assured that we are always here for 
you. All you need to do is let us know what 
you need and how we can help you. 

While we are doing what is necessary to 
keep our community safe, it means that we 
continue to enforce stringent protocols for all 

residents, visitors, and our Auria Team. But 
we have many positive things happening too. 
Our Biokineticist, Joanna, has been giving us 
great exercise classes on a regular basis and 
our dining room will open soon, with multiple 
sittings being scheduled so that we adhere to 
our social distancing protocols. 

Our newsletters are compiled for you, and 
we would love to have your feedback. We 
are also very keen to see our residents get 
involved - we all have so much to share with 
others, whether it is our life story, a poem, 
a talent, or a joke. If you have a passion for 
writing, editing, or sourcing good stories, 
please let us know. We have included contact 
details on the back page for those who want 
to get involved with the next edition. 

Happy reading!
Martin Greyling
General Manager

Dear Melrose Manor Community

On behalf of the Auria Team, we are most excited to present our very first newsletter, the 
“Melrose Manor News”. 

We will be publishing these regularly. These newsletters are a great community forum to share 
your news, and your stories – so please tell us about any events in your life – past, present 
or future – that we can share with your community. So special family events – your children, 
grandchildren, great-grandchildren…weddings, bar mitzvahs, birthdays etc. Interesting trips you 
have been on. Any hobbies you have that may be of interest, or your own personal achievements 
that you are proud of. Everyone is important, and everyone has a voice that must be heard !

We really want to share information about our residents – about you, your families, your interests, 
and your lives. We look forward to this magazine becoming an integral part of life at Melrose 
Manor! Happy reading…

Barry Kaganson
CEO Auria Senior Living

Residents
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Team
In May 2018, Martin started working with 
Auria Senior Living as San Sereno’s Food 
and Beverage consultant. He managed 
the kitchen catering set up, assisted with 
implementing better supplier lists, menus and 
uniforms and launched Café Auria.

Martin joined the Auria team with the 
intention of moving to Melrose Manor once 
the property was secured and to take over 
the operations. On July 1st 2019, he took on 
the role of Melrose Manor General Manager. 

Martin was born in Vanderbijlpark and 
attended primary school in both Sasolburg 
and Three Rivers. In 1994, after matriculating, 
he went to study Cost and Management 
Accounting at the Vaal Triangle Technikon. 

In 2002, realising that a career in accounting 
was not for him, and that he really wanted to 
be a Chef, Martin applied to the Elsa van der 
Nest Culinary Academy in Cape Town. After a 

one year Advanced Food and Wine Diploma 
Course he completed his In-Service training 
at the Buitenverwachting Wine Estate in their 
highly acclaimed restaurant. Martin went on 
to become Chef de Partie at the Cape Grace 
Hotel and Singita Lebombo, and in early 
2005, he joined Tintswalo Safari Lodge where 
he was Head Chef and then General Manager. 
He has since held management positions at 
other prestigious lodges.

For recreation, Martin enjoys running and  
has completed two Comrades Marathons. 
He also enjoys cycling whenever his busy 
schedule allows!

Gerry has been in the Hospitality Industry for 
the 31 years. He started his career at Coronia 
Gardens and Clovelly Apartments in 1989 and 
since then Gerry was employed by Melrose 
Manor’s previous owners for 26 years before 
Auria took over in July 2019. 

Gerry was born in Johannesburg and is Greek 
Orthodox. He feels fortunate to have made 

lifelong friends with many of the residents 
and their families over the years. 

He finds his job very rewarding. He is proud 
to be part of the Auria team and looks 
forward to the completion of the renovations 
and to continuing to take care of our 
residents.

GERRY

MARTIN

Paizes

Greyling

THE  ME LROSE  MANOR

GETTING TO KNOW. . .
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Introducing our Melrose Manor concierge 
Service and our concierge, Billy Ncudu

We are pleased to introduce our Concierge 
service to our residents. This service gives 
you access to a helpdesk where you are 
assisted with queries, helped with arranging 
your day-to-day plans, and provided with 
a level of personal assistance for ease of 
comfort, convenience, and accessibility.

Billy was born in Tembisa in 1980, and 
matriculated from Tembisa High School, 
thereafter obtaining a tertiary qualification 
in Business Education and Office 
Administration.

She went into catering and joined the Life 
Hospital Group at Brenthurst Clinic, where 
she quickly progressed to Supervisor and 
then Assistant Catering Manager for Fedics, 
which after 13 years, took her to San Sereno 
in 2017. Her role at San Sereno gave her the 
opportunity to finally use her business and 
admin skills to not only become Assistant 
Catering Manager but also control the stores 
and back-of-house operations.

When Auria advertised the new position 
of Concierge she knew this should be her 
next stepping stone, and having fulfilled this 
position at San Sereno for some time, we 
are thrilled that Billy has taken on this role at 
Melrose Manor.

Billy lives with her four-year-old daughter – 
Ndivhuwo, which means “Thank You”.

Please pop downstairs to see Billy or  
call her for any assistance you need:  
Dial 9 or 010 443 6334 / 086 999 0406.

We are thrilled you are with us, Billy

We are excited  
to introduce  
our residents  
to our new  

Auria Star Performer 
Programme

Auria has an employee recognition 
initiative to identify members of 

our team who have made an extra 
effort with assistance, service and care 
to residents. Residents are encouraged 
to participate In helping us to identify 

Star Performers as we cultivate a 
culture of excellence and appreciation

at Melrose Manor. 

Alternatively, if you would prefer to 
make an anonymous nomination, a 
comments box will be placed at the 

reception desk.

Ncudu
BILLY

If you feel a staff member  
made a notable effort, please 

email your nomination and  
a brief explanation to 

melrosemanor@auria.co.za
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Our Auria team have gone above and 
beyond, particularly in the last few 
months, and they have made many 
personal sacrifices to ensure the safety 
and well-being of our residents. We 
value their strength, dedication and 
hard work. As a little thank-you to the 
women in our team, we treated them to 
some Sorbet pampering. We hope you 
enjoy your gifts!

Happy Women’s Day

Since the start of the COVID-19 pandemic 
we have put in place extensive measures to 
create a ‘protective bubble’ around Auria 
communities. One of the most stringent of 
which was the introduction of a 14-day shift 
roster for our staff, implemented in mid-
March. Initially, our entire team stayed on 
site with us for five full weeks. Staff now go 
off for a break, with incoming staff spending 
the first 7 days in our off-site quarantine 
accommodation, where they are monitored 
for symptoms and undergo PCR-testing 
(conducted by Ampath Laboratories) before 
starting their 14-day shift cycle. This has 
required, and will continue to require, great 
commitment and personal sacrifice from all 
our staff. 

To-date, we have conducted nearly 1600 
tests, the majority of which have been 
proactive (where the staff member or 
resident has not been symptomatic). This has 
ensured that we are keeping infection rates 
within our communities to a minimum, and 
where there are positive cases, we can isolate 
them early.

As the global medical community’s 
knowledge about COVID-19 grows 
consistently, we continue to monitor local 
and international developments and best 
practices; and to alter our containment 
strategy whenever necessary. We are doing 
all we can to offer safety, peace of mind and 
the best possible care to our residents.
Every single day.

Communities
A “PROTECTIVE BUBBLE” AROUND OUR

LIFE IN LOCKDOWN
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OUR AURIA 

Our “convenience” shop at Melrose 
Manor, has been put into place for 
residents to purchase basic essentials 
and therefore avoid popping out. It is 
working well and is still available. Our 
Auria team member, Tamar, has also 
been kept busy with the additional 
items that some of our residents are 
requesting. Thank you, Tamar for all 
your help with our weekly shopping. 
Should you need anything further from 
a supermarket or pharmacy, please let 
us know. You can give a list of these 
items to the Concierge and we will 
arrange to go to the relevant stores, do 
the shopping for you and deliver it to 
your door.

We thank and praise the Auria team who 
have stepped up in every imaginable way, 
and who continue to work tirelessly to 
protect our communities throughout this 
COVID-19 pandemic.

All of our staff have been getting masks  
and sanitiser to take home to their families 
when they go on leave. 

We are incredibly proud and grateful to  
have such a competent, dedicated and 
committed team.

CONVENIENCE 
SHOPPING

Tamar returning with shopping 
for our residents

Superheroes
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LEARN MORE ABOUT OUR BIOKINETICIST, 
JOANNA COETZEE

Joanna completed her Honours degree in 
Biokinetics at Stellenbosch University, as well 
as several post-graduate qualifications in 
various treatment modalities. She facilitates 
a training programme for students at the 
University of the Witwatersrand. Joanna  
has been providing her services to our  
San Sereno residents since 2007. 

Our creative team of Biokineticists have been 
sharing exercise videos and information via 
the WhatsApp group, which we hope have 
been helpful.

If you have not yet joined the WhatsApp 
group, please contact Joanna directly at 
my.biokineticists@gmail.com  
or 084 208 9707.

She has a great interest in helping 
people with musculo-skeletal injuries 
and the rehabilitation of chronic 
conditions. These include:

• Degenerative spine disorders, such 
as spinal stenosis and intervertebral 
disc disorders

• Shoulder impingement and rotator 
cuff injuries

• Injuries and disorders that affect 
gait, such as the replacement of a 
hip, knee or other joints, and foot 
and ankle injuries or dysfunction. 
Pre- and post-operative care

• Parkinson’s disease, multiple 
sclerosis and other neurological or 
motor disorders

Joanna has put together some easy-
to-do exercises for us all to practise in 
the comfort of our homes.

STRENGTH & 
BALANCE

Exercises

WALKING HEEL TO TOE: You might read this and wonder, “How is 
walking an exercise to improve balance?” This exercise makes your legs 
stronger, which enables you to walk without falling. Put your right foot in 
front of your left foot so that the heel of your right foot touches the top of 
the toes of your left foot. Move your left foot in front of your right, putting 
your weight on your heel. Then, shift your weight to your toes. Repeat the 
step with your left foot. Walk this way for 20 steps.

SINGLE LIMB STANCE: It’s best to start off with a simple balance exercise. 
Here’s how you do this one: stand behind a steady, solid chair (not one 
with wheels), and hold on to the back of it. Lift up your right foot and 
balance on your left foot. Hold that position for as long as you can, then 
switch feet. The goal should be to stand on one foot without holding onto 
the chair and hold that pose for up to a minute.

HEALTH & WELLBEING
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SHOULDER ROLLS: This is a simple exercise and you can do it sitting or 
standing. Rotate your shoulders gently up to the ceiling, then back and 
down. Next, do the same thing, but roll them forwards and then down.

SIDE LEG RAISE: You’ll need a chair for this exercise to improve balance. 
Stand behind the chair with your feet slightly apart. Slowly lift your right 
leg to the side. Keep your back straight, your toe facing forward, and stare 
straight ahead. Lower your right leg slowly. Repeat this exercise ten to  
15 times per leg.

CLOCK REACH: You’ll need a chair for this exercise. Imagine that you are 
standing in the centre of a clock. The number 12 is directly in front of you 
and the number 6 is directly behind you. Hold the chair with your left 
hand. Lift your right leg and extend your right arm so that it points to the 
number 12. Next, point your arm towards the number three, and finally, 
point it behind you at the number 6. Bring your arm back to the number 
three, and then to the number 12. Look straight ahead the whole time. 
Repeat this exercise twice per side.

HAND AND FINGER EXERCISES: The following are exercises to improve 
flexibility. In the first exercise, pretend there is a wall in front of you. Your 
fingers will climb the wall until they are above your head. While holding 
your arms above your head, wiggle your fingers for ten seconds. Then, 
walk them back down. During the second exercise, touch your hands 
while they’re behind your back. Reach for your left hand while your right 
hand is behind your back. Hold that position for ten seconds, then try with 
your other arm.

MARCHING IN PLACE: Marching is a great balance exercise for seniors. 
If you need to hold onto something, do this exercise in front of a counter. 
Standing straight, lift your right knee as high as you can. Lower it, then lift 
the left leg. Lift and lower your legs 20 times.

SINGLE LIMB STANCE WITH ARM: This balance exercise improves your 
physical coordination. Stand with your feet together and arms at your side 
next to a chair. Lift your left hand over your head. Then, slowly raise your 
left foot off the floor. Hold that position for ten seconds. Repeat the same 
action on the right side. 



HEALTH & WELLBEING

KEEPING  
MINDS & BODIES 
ACTIVE DURING 
LOCKDOWN
In addition to the extensive set of health and 
safety protocols implemented during the 
past few months, we have also introduced 
various initiatives aimed at keeping residents 
engaged and active during this time. 

Some of these include: 

ARTS & CRAFTS
Arts and crafts take place in-home these 
days. If there are any other residents 
interested in enjoying some creative time 
with a member of the Auria team, just let 
Concierge know and we will arrange this.

EXERCISES IN THE COURTYARD 
Our socially distanced exercise classes with 
Joanna, our Biokineticist, have been a big hit 
Thank you for taking part and adhering to 
our socially distanced place markers and the 
wearing of masks.

We will continue with our morning classes 
in the courtyard: Monday, Wednesday, and 
Friday at 10:30 and 11:15.

CROSSWORD, SUDOKU  
AND WORD FIND
Crossword, sudoku and word find printouts 
can be delivered to you. Ask Concierge to 
arrange this.

For online versions, look up:  
dictionary.com/e/crossword
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A PASTA MASTERCLASS
Being more isolated in our homes, we have 
discovered how food truly holds the keys to 
our happiness! 84-year old Nonna usually 
runs her amazing classes in workshop form 
based in the Italian countryside. Now her 
classes have moved online. Let Nonna, 
alongside her granddaughter, Chiara, take 
you through the essentials of pasta-making. 

Look up: Nonnalive.com 

SAFARILIVE
SafariLIVE is an award winning, expertly 
hosted LIVE safari, broadcast directly from 
the African wilderness into your home. 

Look up: wildearth.tv/safarilive

VIRTUAL FUN
Spectacular Pub Quizzes.com has a variety of 
amazing quiz nights coming up! Play online 
with friends and family with platforms like 
Zoom, WhatsApp Video or Skype. 

Look up: spectacularpubquizzes.com

ANDREW LLOYD WEBBER’S 
CLASSIC MUSICALS
Any dream will do. Except this is all real. 
Yes, you get to enjoy a dash of musical 
brilliance with the launch of a new channel 
dedicated solely to Andrew Lloyd Webber’s 
shows. 

Look up: The Shows Must Go On!  
on YouTube. 

CARD GAMES 
Here are 13 of the best single-player card 
games as well as a list of 40 great card 
games for all occasions. Play online with 
friends or family with platforms like Zoom, 
WhatsApp Video or Skype. 

Look up: playingcarddecks.com and then 
search a little further for: 40+ great card 
games for all occasions.

IMPROVE YOUR MEMORY SKILL 
A good memory isn’t something you are born 
with: memory is more like a muscle. It is built 
through work, repetition and training. Start 
some good habits that will help to improve 
your recall and train your brain. 

Look up: seniorlink.com and search further 
for: the best brain games for seniors. 

TEN-MINUTE EDUCATION
Look up: Glad You Asked on YouTube

It promises to educate you on a wide  
range of new topics of your choice within  
ten minutes. 

OUR FAVOURITE 
WEBSITES

Over the last few months we have been 
sharing ideas and online activities to keep  
us all engaged and connected.

Here are some of our some of our favourites.

11 MELROSE  MANOR NEWS AUGUST 2020
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HAPPY HOUR 
GOODY BAGS

OUR COMMUNITY

MOTHER’S & FATHER’S DAY 
We loved celebrating Mother’s Day, and even though we 
all had to stay apart, we managed to bring loved ones 
together with a special video. For Father’s Day, all Dads 
were treated to the most delicious shortbread.

Thank you to everyone who  
contributed and helped make  
these occasions so special.

Recently, as lockdown level 2 began, Susan 
Katz celebrated her 95th in Melrose Manor’s 
cul-de-sac. Not necessarily the glamorous 
venue she would have envisaged, but the 
Auria team and her family helped create a 
very special occasion. 

    Birthday 
Celebration

95th

Happy hour goody bags were introduced 
to remind residents that they are part of a 
caring and connected community. A little 
gift and card are delivered every week to 
everyone’s home, and they create pure joy!
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MELROSE 
MANOR 
FIRST YEAR 
ANNIVERSARY!
On the 1st of July we celebrated our 
first year anniversary since Auria Senior 
Living took over Melrose Manor.

We thank each resident, their families 
and our staff for your patience and 
support, and for partnering with us on 
this journey to convert our “Grand old 
lady” into an elegant, desirable senior 
living community. We couldn’t do this 
without you.

The best is yet to come

AURIA ON 
FACEBOOK
Please join our Auria Facebook Community: 
The full name is AURIA SENIOR LIVING 
COMMUNITY and it is a private group. 

This group will allow you to stay  
up-to-date with all the important news and 
notices pertaining to our Auria community 
and to share comments and photos. Thank 
you to those that have been actively 
involved...it is so appreciated. Please be sure 
to invite your family so they can also be a 
part of our community.
 
We also have a Facebook page, open to the 
broader public. The full name is:  
AURIA SENIOR LIVING.

Please like this page, share it with friends  
and family, and interact with us here!



HERBERT

Prins
28 APRIL 1927 - 15 APRIL 2020

Herbert Prins was a resident at Melrose 
Manor, whom I first met when we acquired 
the property in July 2019. Herbert was 
a highly accomplished architect, with 
extensive contributions to, and impact on 
Johannesburg and other cities, as well as 
to the architectural profession as a whole. 
We had discussed our refurbishment 
of Melrose Manor with Mr. Prins, and 
he provided our architects with some 
valuable design changes to facilitate ease 
of access for certain of our residents. We 
will be forever grateful to him for these 
suggestions, which we incorporated into 
our plans.

We were intending on publishing a 
profile/interview with Mr Prins, but 
unfortunately, he passed away on the 15th 
April 2020. In order to pay tribute to a 
remarkable man, we included his obituary, 
written by a friend.

Mr Prins was highly supportive of our 
Melrose Manor renovations and it is a 
great pity that he did not live to see it 
reach fruition. However, I did have a chat 
with him a week or so prior to his passing, 
when I saw him sitting in the newly 
renovated garden courtyard and am 
pleased that he was able to enjoy that. He 
will be missed.

Barry Kaganson
CEO Auria Senior Living

Herbert Maurice John Prins, a highly admired 
and well-loved resident of Melrose Manor, 
lived a long and professionally impressive life 
before passing away on Wednesday, 15 April 
2020, following a short illness. 
 
His career as a well-known and respected 
architect extended over 72 years, and he was 
a role model to many. Herbert specialised 
in heritage conservation; and his ongoing 
commitment to the preservation of  
the architectural heritage of South Africa, 
particularly Johannesburg, extended to just a 
couple of months before his death. 

Herbert’s vocation fell mainly into three 
parts: as an architect from 1948 to 1970, 
an academic at Wits University from 1970 
to 1996, and as a heritage consultant, from 
1997 to 2020. He has been lauded and 
awarded many times over, including the 
Wits University Gold Medal in 2019, the Gold 
Medal of Distinction from the South African 
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Institute of Architecture, 2002’s Foundation 
Gold Medal from the Simon Van der Stel 
Foundation (now Heritage South Africa) 
and the Gauteng Institute for Architecture’s 
prestigious Life Membership Award.

Herbert was born in Kimberley in 1927, 
schooled at St Andrews in Bloemfontein and 
then he earned his Bachelor of Architectural 
Studies from Wits University. In 1952, along 
with his lifelong friend, Ivan Schwartz, he left 
for England to enjoy the excitement of their 
youth through travel, adventure and work 
experience. Herbert landed a plum position 
with Frederick Gibberd who was pioneering 
a new approach to town planning; creating 
a post-war English town in Harlow, Essex. 
Four years later, due to his father’s ill health, 
Herbert returned to South Africa and he 
joined Hanson and Tomkin Architects.
 
He took on design work for Wits University 
including the Mining and Geology Building, 
the new Wits Medical Library and the second 
Medical School in Esselen Street; and in 1970 
he was invited to join the Department of 
Architecture at Wits as a senior lecturer. 
 
Later that year he rallied architecture 
students to protest the destruction of JM 
Solomon House in Hillbrow. They didn’t save 
the building, but it ignited his passion for the 
preservation of heritage. Over the years he 
taught and influenced many students who 
recalled his presence and authority with 
great fondness.

In 1997 he opened his own consultancy 
practice. It was an exciting time due to 
the dramatic changing of South Africa’s 
political landscape. He produced impressive 

heritage Impact Assessments, that became 
valuable archival resource material. Herbert 
was the heritage consultant for a number 
of major projects including the upgrading 
of Vilakazi Street in Soweto and the 
construction of the new Constitutional Court. 
Former Constitutional Court Judge, Edwin 
Cameron commented that Herbert’s views 
were “knowledgeable, authoritative and 
compelling; and bring a truly vast array and 
depth of architectural design, aesthetic and 
cultural-historical wisdom and knowledge to 
the work of the Court”. 
 
In June 2020, the Herbert Prins Memorial 
Fund was founded. A prize in Heritage 
studies will be sponsored in the School of 
Architecture and Planning at Wits, where 
Herbert taught for 26 years. 
 
Herbert is mourned by his many friends: such 
was his capacity for meaningful friendships 
that his close friends became his family. His 
personal assistant Liz Kirsten was his devoted 
helpmate for many years. He was loved and 
respected by all who knew him.

Extracted from Katherine Munro’s Obituary, 
inclusive of tributes from friends, colleagues, 
admirers and former students. By kind 
permission of Liz Kirsten.

Wits University Gold Medal  
awarded to Herbert Prins in 2019
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On March 23rd 2020, three days before 
the country was placed in full lockdown, 
we elected on our own volition to cease 
all construction operations at Melrose 
Manor. This was a difficult call to make 
and although it was clearly the right 
decision, it unfortunately put immediate 
brakes on the tremendous progress 
that our contractors had made with the 
redevelopment of Melrose Manor.

With the easing of lockdown conditions 
the contractor has been back on site 
since 1st June 2020, and although 
our original timelines have been set 
back, we are working closely with our 
builders to make up for lost time. We 
are pushing for a year end completion 
date based on the assumption that 
there will be no further lockdown 
stoppages. In early September 2020 
residents will be able to experience 
and enjoy completed and renovated 
parts of the building. Initially, the newly 
completed Wellness Centre will be used 
as a temporary dining area, but as the 
weeks go by we will be opening more 
exciting areas for residents to enjoy.

Thank you for your patience during the 
renovation. Stay safe and warm regards.

Gavin Muller
Auria Development Director

News
MELROSE MANOR 
CONSTRUCTION

16
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People often speak of arthritis or are told 
by health practitioners that they have 
arthritis. This is unfortunate as this “catch 
all” diagnosis leads to misunderstanding 
and inappropriate treatment, very often self 
administered.

Arthritis is defined as the inflammatory 
condition of a joint. There are multiple 
forms of arthritis starting with infective 
arthritis and ending with degenerative 
arthritis (osteoarthritis) with at least six 
or more diagnosis in between. To try and 
keep this article simple and relevant I will 
predominantly focus on degenerative or 
osteoarthritis. 

Just to clear things up – gout is not arthritis 
– but often presents similar symptoms. Gout 
is both over diagnosed and under diagnosed. 
Every sore foot is not gout, but gout can give 
pain in the foot as well is in shoulders back 
and other joints. The diagnosis of gout is 
easy by doing a simple blood test. Any other 
form of diagnosis is inappropriate. Gout is 
often diagnosed and treated with medicine 
to decrease the “acid in the body” . This is 
totally unscientific as gout is caused by a 
very specific acid, uric acid. A high level of 
acid (pH) in the body is lethal and does not 
occur in people generally.

Rheumatoid arthritis is also quite prevalent in 
older people. It is a very specific disease and 
needs treatment by a medical doctor. Modern 
treatments are available, and this means that 
when appropriately treated we do not get 
the horrible deformities of the hands that 
used to be common 40 years ago.

We now come to the most common and 
general condition namely osteoarthritis, 
also called Degenerative Joint Disease. The 
name draws attention to the fact that this is 
a degeneration in joints. This can develop in 
a joint that was damaged many years ago by 
injury, sometimes no obvious cause can be 
found, and the diagnosis is based on changes 
visible in the joint on x-ray or examination.  
At this point it is important to note that 
swelling of the tips of the fingers with 
deformity of these joints, is a very specific 
type of an osteoarthritis that does not spread 
to other joints. It has a specific name namely 
Heberden’s Arthritis. This condition is usually 
painless or only temporarily painful but it 
does cause ugly fingers.

Osteoarthritis can be present in any joint of 
the body and also in the spine. Sometimes 
it causes severe pain and other times it is 
only slightly disabling. Treatment must be 
directed at the degree of pain. To state that 
osteoarthritis is not treatable is incorrect. 
It may not be curable, but the pain can be 
decreased, and sometimes, for example 
with a severely arthritic hip or knee, a new 
joint is put in with very good results. This 
is still looked upon as one of the greatest 
medical advances of the 20th century. The 
most important message to accept is that a 
diagnosis of arthritis is not helpful and that 
a specific diagnosis is necessary. With the 
appropriate treatment, be it only supportive, 
the condition can be improved.

We are all growing older and aches and pains 
are unfortunately part of our daily existence, 
but they do not need to cripple us. It is within 
our power to get help.

AND ITS DIFFERENT FACETS

Dr Jos van Niekerk is a well-known 
Orthopaedic Surgeon and former president 
of SAOA (The South African Orthopaedic 
Association) with 52 years’ experience as 
a surgeon. He is a resident at San Sereno - 
Auria’s community in Bryanston.

Arthritis
BY JOS VAN NIEKERK

DID YOU KNOW?



Val Fevrier and his wife, Helga, have been 
residents at San Sereno (Auria’s community 
in Bryanston) for over 27 years. Val was a 
Supreme Court Judge for 11 years before 
retiring from the bench at the age of 81. 

Although I obtained my pilot’s “A” licence 
in 1947, my passion was gliding. During 
1954 I took up gliding with the Rand Flying 
Club but, at the end of that year, I gave up 
everything to study law. The last entry in my 
gliding log book was in January 1955. If I had 
then been asked when I would be taking my 
next lesson, the reply would have been: “In 
64 years time on 3 November 2018!” 

I am, today, still passionate about gliding so 
I contacted the Maglies Gliding Club (MGC) 
enquiring whether I might have another one 
or two glider lessons before reporting to the 
Pearly Gates. 

Mike Atkinson, of the MGC, responded and 
offered me membership of the club for a day 
to enable me to have another lesson. Thus, 
on 3 November 2018, I arrived at the MGC 
airfield where I met Mike and other great 
glider pilots who went out of their way to 
make me feel welcome and at home. 
What a great privilege it was to be reunited 
with devoted members of the gliding 
fraternity. Of course, I was a burden in that, 
with my advancing post-polio syndrome,  
I had to be lifted into and out of the cockpit – 
parachute and all.

The sailplane was a modern, streamlined 
long and narrow winged beauty, the GROB-
103. My instructor, John Coutts, a glider pilot 
with several thousand logged hours, hopped 

into the back seat and I was lowered into the 
front seat. The tow-rope between the Cessna 
tug and the glider was coupled, the canopy 
was closed and with a roar, as the tug pilot 
gave full throttle, we accelerated down the 
runway and up to 2000 feet. All my 1954 
memories came flooding back. I could see, 
not the Cessna, but our willing (but not so 
powerful) Tiger Moth biplane struggling to 
drag our Schweitzer aloft.

Then came the great moment when John 
said: “OK Val, you’ve got her!” And there I 
was, flying a glider. I couldn’t help saying to 
myself: “Douglas Bader takes to the skies 
once more!” When John added: “Val, you 
have not lost your flying ability – you are 
doing very well!”, my heart almost burst with 
pride. Hitting one thermal after the other we 
climbed at the rate of between one and three 
metres per second right up to cloud base.  
An eerie mistiness surrounded us as we 
reached the dark and ominous underbelly of 
the cloud but we eased our bird out of harm’s 
way and flew off to the next cotton wool 
cumulus cloud.

I was mesmerised by the sublime loneliness 
up there enhanced by the symphony of 
the airstream flowing past the cockpit and 
washing over the wings. It was music to 
my ears and angel-food for the soul. John 
confessed that, were it possible, he would be 
gliding every day. I concurred. So, there, up in 
the sky, a unanimous full bench decision was 
taken! All too soon John brought her in for a 
perfect landing.

My 92nd Birthday wish has been fulfilled.

WHEN WILL YOU
BE TAKING YOUR
NEXT GLIDING LESSON?
BY VAL FEVRIER
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She was married at 21 and had three boys, 
Andrew (Andy, who lives in London), 
Lawrence (who lives in Johannesburg 
and lectures at WITS) and Brendan (who 
inherited much of her musical talent and also 
lives in London). She travelled a lot for her 
singing, but she always made sure never to 
be away from her family for more than two 
weeks at a time. She was blessed to have her 
in-laws living with her, as they helped care for 
her children, and she was also assisted by her 
own mother and father. Stella’s husband was 
a lawyer by profession but wanted to be with 
her…so he occasionally took parts in plays 
she was in so that they could spend more 
time together.

Stella has sung often with Tony Bentel over 
the years, and still sings with Rene Blaauw, 
who she has great affection for. They plan to 
make a recording together.

What a graceful, inspiring woman!

MEZZO SOPRANO OPERA SINGER

A compilation made a 
number of years ago. 
Stella’s Son, Brendan 
sang on this.

Stella, a resident of Melrose Manor, was 
born in Nigel and sang her way through 
childhood. She had such a natural voice, 
and when she was 15, in spite of having had 
no formal training, she was called by Solly 
Aronovsky to audition. Solly was the leader 
of the Johannesburg Philharmonic Orchestra 
and hired Stella immediately. She travelled all 
over with him, performing with the Orchestra. 
When PACT (Performing Arts Council of 
Transvaal) opened in 1963, she joined them 
and became an understudy. Because she 
had been working with the Johannesburg 
Philharmonic Orchestra for so many years, 
she was comfortable on stage and they 
started giving her leading roles within a short 
space of time.

Stella
  Beder

Stella Beder & Rene Blaauw

Stella, second from left,  
in “Marriage of Figaro” at The State Theatre

Stella, right, in “Cosi Fan 
Tutte” Opera at age 28



as spatial planning, aesthetics, climatically 
responsive design and the principles of 
inclusive architecture, they also considered 
how the senior living community is managed 
and operated.

“The 2019 SHN Architecture & Design 
Awards has surpassed our expectations,” 
said George Yedinak, founder of Senior 
Housing News. “It’s a privilege to showcase 
these projects from around the world. The 
owners, operators and developers continue 
to implement cutting-edge work from world-
class architects, designers and engineers.”

Auria’s vision is to create a new gold 
standard in senior living and care and provide 
the best quality of life for our residents. 
The awards we received are a wonderful 
testament to this vision and demonstrate that 
we are providing a service to the over 70s 
that not only competes on an international 
basis but is among the best in the world.

Our thanks and congratulations to our 
incredible team at San Sereno as well 
as our architects, designers, developers 
and everyone involved for this amazing 
achievement. We have no doubt that this is 
the first of many accolades of this nature.

TWO INTERNATIONAL AWARDS

Auria Wins

Auria Senior Living’s renovation of our 
Bryanston community, San Sereno, wins 
second place in the International Senior 
Housing News Architecture and Design 
Awards.

At the end of last year, we were thrilled 
to receive two prestigious international 
architecture & design awards for our 
renovation of San Sereno in Bryanston. 
The US-based Senior Housing News 
Architecture & Design Awards are awarded 
in recognition of cutting-edge design, 
excellence and innovation in senior living. The 
annual awards celebrate unique projects and 
companies that are improving the lives of 
seniors through innovative design. 

More than 100 senior living communities 
from around the globe submitted new 
construction and renovation projects, and 
Auria Senior Living’s San Sereno won second 
place in the “International” category and the 
“Renovation and Repositioning” category.

The competition was adjudicated by a 
panel of 15 industry experts with a wealth 
of experience in senior housing design 
and the evaluation was based on design, 
aesthetic and functional criteria. Not only 
did the judges analyze design elements such 

Auria Senior Living’s renovation of San Sereno wins second place in the 
International Senior Housing News Architecture and Design Awards

Read more about the awards 
www.shnawards.com 
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CAPTAIN  
TOM MOORE,  
100, GETS  
KNIGHTED 
BY QUEEN 
ELIZABETH
In a rare public appearance, the Queen 
knighted Captain Tom at Windsor 
Castle. The 100-year-old, Tom Moore,  
a World War II veteran who raised  
$40 million for Britain’s National Health 
Service by walking 100 laps in his 
garden, was knighted recently.

The ceremony was remarkable in a 
couple of ways: It brought together 
two of the greatest living links to 
Britain’s World War II history — the 
queen who worked as a young driver 
and truck mechanic during the war, and 
a decorated army officer who found 
celebrity as a charitable fund-raiser 
known as Captain Tom.

It also brought the Queen out of 
seclusion for her first face-to-face 
meeting with a member of the public 
since March 19. Conferring a knighthood 
on Mr. Moore was evidently worth the 
risk of stepping out!

Melrose Manor’s staff members and residents 
(one of whom, Molly Gluckman, is 101 years 
of age!) have assisted with the knitting 
of beautiful squares enabling the Jewish 
Benevolent Society to donate 370 blankets to 
Warm The World, Tikkun, Alexander’s victims 
of the fire and The Angel Network, all helping 
the needy to keep warm.

The Jewish Women’s Benevolent Society 
thanks Auria for allowing their team to assist 
in many ways. If anyone has spare squares, 
wool or is willing to knit we would appreciate 
the assistance to carry on this worthwhile 
and gratifying project.

Please contact Annette Angel - 0833884934

Knitting
OUR COMMUNITY
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Letters
I once again, feel the need to say how much 
I appreciate the lengths that the Auria team 
have gone to, to look after the residents of 
Melrose Manor. Not only are the medical 
precautions taken, but our general wellbeing 
is being considered. The biokinetics, weekly 
entertainment suggestions and the treats 
all help to make this time bearable. I feel 
grateful and fortunate to be living here.

MARLENE FRIEDLANDER 

I am really impressed with all the 
precautions you have taken under the given 
circumstances. Take care and stay healthy.

FRAN SHER

Thank you so much for all the 
correspondence you are sending  
through to keep families in touch, but  
more importantly for the way you are 
handling the COVID-19 situation. 

HELEN

Thanks so much for your response. I so 
appreciate everything you have done here  
at Melrose Manor. I can’t tell you how happy 
I am with the change of ownership and all 
you have done here at the Manor. Not just 
with COVID-19 and but with the repairs 
and upliftment of services. You have gone 
beyond! With regards to COVID-19 there is 
nothing you haven’t thought of and it makes 
dealing with this crisis so much easier. I just 
thank goodness that I am here and not in 
Cape Town during this time for both my  
Mom and myself. 

DESIREE KATZ

We have received so many thoughtful 
letters this year, but due to space we can 
only share a few of them. 

Please keep writing to us. Your feedback, 
opinions and gratitude are always 
appreciated and valued. 

Permission will always be obtained  
before printing. 

My mom, Shirley Kalmek, is a resident at 
Melrose Manor. I want to thank you for all you 
are doing to keep her and the other residents 
safe during this unprecedented time. I get 
all the communications from Martin so I am 
aware of all the steps you are taking. I realize 
that this is all unchartered territory and there 
is a lot to stay on top of. It is really hard to 
be so far away from my mom at this time but 
the reassurance I get from all you are doing 
does give me some peace of mind. I wish you 
and your families the best during this very 
scary time. 

AVRIL KLAFF 
(Shirley Kalmek’s daughter)

On behalf of my mother in law, Esther Dogon, 
I wish to thank you most profusely for the 
responsible and caring manner that you have 
tackled this COVID-19 problem. My husband 
& I are truly grateful for all the stringent 
measures you have put in place to make 
sure the residents remain as unaffected as 
possible. 

LEANNE DOGON 

Once again I would like to say a huge thank 
you for taking care of our family members 
with such kind and considerate care. Also 
for taking care of all your employees. This is 
not an easy time for anyone and your efforts 
and regular communication is so greatly 
appreciated. 

RENA ELLIS SOGOLOFF 
(Fanny Kampel’s daughter)

FROM RESIDENTS & FAMILIES
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BIRTHDAYS AND

Celebrations 

OUR COMMUNITY

At Auria Senior Living we love celebrations 
and, whilst we believe that every day is worth 
celebrating, there are some extra special 
occasions that are worthy of mention.

Recently, Thelma Strauss  
and Molly Gluckman turned 101!

We would like to extend our very best wishes 
to everyone who has celebrated a birthday or 
anniversary over the last few months.

These celebrations may have been a 
little different this year, but we hope that 
they have been joyful. As trying as these 
times may have been, there has also been 
enormous growth for many of us, such as 
learning how to connect with loved ones over 
Zoom, and we hope that your occasions have 
been celebrated with those both near and far.

Thelma Strauss

Molly Gluckman

MELROSE 
MANOR 
SECURES  
SILVER  
AWARD FOR
OHS ACT 
COMPLIANCE

Care ● Integrity ● Consistency 
 
 

 

Certificate 
Melrose Manor 

Has achieved a Cairnmead Silver star award for the 

OHS Building Compliance Assessment 

 

       

 

  
 

Silver award achievement for the percentage between 70% - 79% 

Melrose Manor – obtained an achievement of 78% 
Assessment date 11th day of June 2020 

 
             

Consultant      Management Member 

    This is to certify that 

The Occupational Health and Safety 
Act in South Africa secures the health, 
safety and welfare of employees and 
others within any working environment; 
protecting the public from the health 
and safety risks of business activities 
and eliminating workplace risks at the 
source. We have been independently 
assessed, and since Auria took 
over Melrose Manor, in the midst of 
construction, there has already a 20% 
increase in our rating: We are officially 
silver-rated. There is no doubt that as 
soon as construction finishes, we will 
be platinum-rated like our community 
in Bryanston, San Sereno. This is a truly 
outstanding achievement.

Well done to our team!
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010 443 6334 • info@auria.co.za • www.auria.co.za

Auria Senior Living Head Office • +27 87 654 8833
Suite 802, The Firestation, 16 Baker Street, Rosebank

BryanstonSandringham Melrose

Disclaimer: MMN does not represent Melrose Manor or those who contributed/put together this publication. In addition, every effort 
will be made to attribute content to the rightful author/owner. Should omissions inadvertently be made, we tender our apologies.

GET
INVOLVED
WITH OUR 
NEWSLETTER
If you have a passion for writing, editing or 
sourcing good stories, let us know! We invite all 
our residents (and their families) to get involved 
with the newsletter, and to send us your stories, 
jokes, poems, photos, etc.

We would love to read about your own 
childhood, your children and grandchildren’s 
achievements, your latest hobbies...this is by our 
community, for our community and about our 
community.

MARTIN GREYLING
010 443 6334 | 073 534 5573
martin@auria.co.za

AUDREY SIPIKA
010 443 6334
audrey@auria.co.za

TAMARA SEGAL
083 556 6072
tamara@auria.co.za

AURIA ON 
FACEBOOK

Please join our Auria Facebook 
Community: The full name is  

AURIA SENIOR LIVING COMMUNITY 
and it is a private group. 

This group will allow you to stay  
up-to-date with all the important news 

and notices pertaining to our Auria 
community and to share comments 
and photos. Thank you to those that 
have been actively involved...it is so 

appreciated. Please be sure to invite your 
family so they can also be a part  

of our community.
 

We also have a Facebook page,
open to the broader public.  

The full name is:  
AURIA SENIOR LIVING.

Please like this page, share it with friends  
and family, and interact with us here!


